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Closing Date: October 9, 2026
Public Bid Opening: October 9, 2026 at 4pm
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Newport News Redevelopment and Housing Authority
Division of Purchasing Invitation to Bid
227 27" Street P.O. Box 797 ITB# PCS-09-26
Newport News, VA 23607
Phone: (757) 928-2623 Fax: (757) 245-2144
http://www.nnrha.com

Pest Control Services
Newport News, VA 23607

Bid Due: October 9, 2026 @ 2:00 PM
Public Bid Opening: October 9, 2026 @ 4:00PM

Sealed bids, subject to the conditions and instructions contained herein, will be received at the above office until the
date and hour shown (local prevailing time) and then publicly opened, for furnishing the described equipment,
materials, and/or services, for delivery and/or performance F.O.B. Newport News, VA. Bids received in the
issuing office after the date and time may not be considered. NNRHA is not responsible for delays in the
delivery of mail by the U.S. Postal Service, private couriers, or the intra-authority mail system. It is the sole
responsibility of the bidder to ensure that its bid reaches the issuing office by the designated date and hour.
The official time used in the receipt of bids is that time on the automatic time stamp machine or other documentary
evidence of receipt in the issuing office.

All requests for interpretation of specifications shall be by written request, sent via facsimile to (757) 245-2144 or
emailed to purch@nnrha.org. Responses to such inquiries will be made in writing via email. To avoid giving one
prospective Bidder an advantage over another during the solicitation process, NNRHA will NOT conduct any
substantive discussions with a prospective Bidder when other prospective Bidders are not present. Any changes to
this document will be issued as addenda and will be on file in the Division of Purchasing until bids are opened. All
such addenda will become part of the contract and all offerors will be bound by such addenda, whether or not
received by the bidder. This form must be signed, as well as subsequent addenda, and all pages returned in a sealed
envelope. All signatures must be original and not photocopies. Written questions must be submitted ten (10) days
prior to the closing date of the bid; last day for written questions is Tuesday, September 29, 2026 @ 4:00 p.m.

PLEASE NOTE: The Wilbern Building is closed daily between the hours of 12:00 noon to 1:00 p.m.

In compliance with this Intent to Bid, and subject to all the conditions thereof, the undersigned offers, if this bid is
accepted within ninety (90) calendar days from the date of the opening, to furnish any or all of the items and/or
services upon which prices are quoted, at the price set opposite each item, to be delivered at the time and place
specified herein. The undersigned certifies they have read, understands, and agrees to all terms, conditions, and
requirements of the bid, and is authorized to contract on behalf of firm named below.

Company Name: Federal Tax ID:

Address: City/State/Zip:

Telephone: Fax Number: Email:

Print Name: Title:

Signature: Date:
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L Purpose
The purpose of this Invitation to Bid (ITB} is to solicit bids from qualified professionals

(“Respondents”) to provide pest control services for the properties of the Newport News
Redevelopment and Housing Authority (NWRHA) hereinafier referred to as the Authority. NNRHA
anticipates awarding a five (5) year contract, one base year plus four optional one-year terms,

1I. Backeround
The Newport News Redevelopment and Housing Authority (NNRIHA), which operates under Title 36

of the Code of Virginia, is governed by a Board of Commissioners appointed by the Newport News
City Council. An Executive Director, appointed and retained by the Board, oversees the day-to-day
operations of the Authority. NNRHA administers a number of public and subsidized housing programs
thronghout the City of Newport News. NNRHA operates under a number of Contribution Contracts
with the United States Department of Housing and Urban Development (HTUDY), The majority of the
Authority revenue is derived from dwelling unit rentals and federal subsidies/grants. NNRHA
currently owns and operates approximately 799 conventional public housing units distributed
throughout twelve different communities, administers 3,080 Housing Choice Vouchets and the
Community Development Block Grant, the Home Investment Partnership and the Emergency Shelter
Grant under a contract with the City of Newport News. In addition to being governed by the State and
local law, much of NNRHA's activity is governed by regulations of the U.S, Department of Housing
and Urban Development (HUD), NNRHA currently has two approved Title 36 (Code of Virginia)
redevelopment plans and is looking to diversify and expand housing availability thronghout the City of
Newport News,

111, Scope of Service

A, GENERAL REQUIRFMENTS

1. The Contractor shall furnish all supervision, labot, insurance, bonds, transportation, materials,
devices and other equipment necessary to perform effective, sanitary and ecologically sound pest
control services for all areas and buildings specified herein. The Coniractor shall be
knowledgeable of applicable federal, state and local regulations, codes and guidelines and is
tesponsible for obtaining and complying with the applicable regulations and specifications with
regard to their performance of the work and public/employee safety, The contractor shall notify
NNRHA in writing of any regulations, specifications, etc. that they are unable to comply with
prior to contract award,

The Contractor's pricing shall be inclusive of all labor, supervision, transportation, equipment,
materials, pesticides, bait, traps, monitoring devices, personal protective equipment, disposal,
documentation, follow-up visits, retreatments required under the service warranty, and all other
costs necessary to fully perform the services required under this ITB, unless specifically identified
as a separately priced item on the Bid Form

2. Pest control services shall include but shall not be limited to the elimination of insects (i.e.

" cockroaches, ants, moths, fleas, book lice, spiders, flies, wasps, bees, silverfish etc.), rodents (i.e.
mice, birds, squirrels, cats, opossums, raccoons ete.), bed bugs and other pests commonly
associated with residential housing. Where wildlife or other vertebrate animal removal is required,
such services shall be performed only by personnel properly licensed, permitted, trained, and
anthorized under applicable federal, state, and local laws.

3. The Authority reserves the right to add or remove service locations throughout the terms of the
coniract.
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4, There is not a minimum guaranteed number of treatments as the need for these services are
submitted on an “on-call” basis.

5. The Contractor shall be solely responsible for obtaining any and all pertinent state and local
licenses and permits.

6. All pesticides and pest control products shall be registered for use in Virginia and shall be
applied strictly in accordance with the manufacturer's current label, applicable Safety Data Sheet
(SDS), and all applicable federal, state, and local requirements. The Contractor shall not apply any
pesticide at a rate, concentration, location, or in a manner inconsistent with the product label.

7. Before initial treatment, the Contractor shall provide the Authority with current Safety Data
Sheets (SDS) and product labels for all pesticides, chemicals, and other treatment products
proposed for use under the Contract.

8, The Authority reserves the right to change treatment protocol during the term of the contract. If
required, new pricing will be established.

B. SPECIFIC REQUIREMENTS

The Contractor shall:

1. Begin at the top floor and continue downward until the building is completely serviced to
prevent roaches and other insects from traveling from floor to floor to escape treatment chemicals.

2. Services shall be performed at’oc'cupied and unoccupied locations. Once work begins in a
specific building, it shall be completed on that same day.

3. When necessary, install insect/rodent bait boxes.

4, Contractor will remove all switch, receptacle and cable plates for Bed Bug treatment before
spraying. Contractor will reinstall all switch, receptacle and cable plates before leaving and report
any damaged or missing plates immediately.

C. SERVICE VISITS

1. The Contractor shall perform regularly scheduled pest control services. Bed Bugs services
shall be completed on an as needed basis. These scheduled days will be based on the schedule set
up by the Authority’s COTR or designee and remain constant throughout the contract unless
changed by the Authority, Unless expressly identified as a separately priced service on the Bid
Form, all follow-up treatments, retreatments, inspections, monitoring, and corrective services
required as a result of the Contractor's failure to achieve effective pest control shall be provided at
no additional cost to the Authority. All units will be scheduled on a quarterly basis.

2. The Authority shall not be held liable for canceling schecduled pest control operations due to
scheduling conflicts or unforeseen circumstances.

3. Emergency pest-control complaints shall receive a response from the Contractor within four (4)
hours of notification and an on-site inspection or service visit within twenty-four (24) hours, The
Authority may designate certain conditions, including bed bug infestations in occupied utits,
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rodent infestations, stinging insects, or conditions presenting an immediate heatth or safety
congcern, as emergencies requiring expedited response.

4, The technician’s entry protocol is to knock on the door loudly three (3) times. Enter the unit
and call out the resident’s name, If the resident is not home, leave a notice that the unit was
sprayed.

5. The Contractor shall conduct an initial inspection and pest control service consisting of a clean
out treatment of the entire unit. This will be a part of the initial spray which includes the
placement of monitors and treatments if necessary.

6. The Contractor shall conduct a biannual inferior and exterior structural rodent control
inspection, treatment and initiate corrective measures (mechanical exclusion, trapping and baiting)
of all residential buildings.

7. The Contractor will use proper methods in controlling and eliminating human Ectoparasites.
8. Monitor and report areas of high infestations with recommendations of corrective measures.

9. All declared vacant units shall be treated on the same day before any other contractual services
take place, A retreatment is required before its release for occupancy. Contractor will be contacted
when a vacancy occurs and a technician will be dispatched when in the area for initial treatment. A
retreatment will occur within then (10} days. The retreatment is not an additional cost.

10, The Contractor must inform management when on NNRTA property.

D. SERVICE PROCEDURES

1. The Contractor shall provide a logbook to maintain service records for the Authority. The
logbook shall be divided into monthly sections. Log sheets provided by the Contractor are to be
completed by the service technician after each service visit. Each entry is to give location of
services, reason for service call and date completed, The Contractor is to report in the logbook and
to the Authority’s COTR any structural problems with the building, which are contributing to a
pest or rodent problem. I the residents refuse service the Contractor shall indicate this on the
service log.

2. All service visits shall be scheduled at a time of day, which will cause the least amount of
distuption to normal operations,

3. The Contractor shall carry a cell phone or other communication device while on the
Authority’s properties.

4, The Contractor shall report to the Authority any unsanitary conditions or unsatisfactory :
structural situations, which could be potential rodent and insect nesting places. |

5. The Contractor shall dispose of all dead or dying rodents. (Removal/disposal off Aunthority ;
property)

6. When and if fogping, or giving any other type of treatment that would tend to make an area
uninhabitable for any given time, is deemed necessary, a mutually agreed upon date for such
operation must be established at least one week prior to its use.
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7. No materials or equipment may be stored or left unattended on Authority property without the
express written approval of the Authority.

8. The Coniractor must follow the Integrated Pest Management Program that HUD recommends.
9, The Confractor must provide monthly reports to the Agency.

10. Parking; All contractor vehicles shall be parked only in designated areas such as streets,
driveways or alleys, At no time shall the contractor’s vehicle be driven or parked on any yard,
courtyard, grass or dirt area. The Contractor may be fined $50.00 dollars per occurrence, per
vehicle(s) if seen and noted on any surface not designated for vehicles, Payment for services
rendered may be placed on hold until unpaid fines are resolved.

11, Damage to Tenants’ Personal Belongings and Property & Damage to Authority Property: The
Contractor shall be liable for any and all damage (i.e. spotting, staining, contamination) to
NNRHA property or ocoupant’s personal property caused by the Contractor or its employees
during inspections, and/or treatments,

12, The Contractor shall maintain a twenty-four (24) hour emergency contact capable of receiving
and responding to emergency pest-conirol requests throughout the term of the Contract, including
weokends and holidays.

E. COORDINATION AND CONSULTATION

Pest Control Services Initial:
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The actual service shall be performed by Bonded Certified or Registered Pest Control Technicians,
who shall be in uniform at all times and carry proper identification. The technician must have a
current permit at all times during the contract period from the Virginia Depariment of Agriculture
and Consumer Service Office of Pesticide Services (VDACS OPS). Evidence of such certification
must be made available prior to the initiation of the contract. Technicians must be directly
employed and supervised by the contractor.

1. The Authority reserves the right to reject any Contractor’s employee whom, in the Authority’s
opinion, is not qualified to perform the work under this contract, At the request of the Anthority, a
tesume itemizing the qualifications and experience of the technician that will be assigned for this
contract may be requested.

2. The Contractor shall be responsible for controlling employee conduct, for assuring that its
employees are not boisterous or rude and assuring that they are not engaging in any destructive or
criminal activity.

3. The Authority reserves the right to request removal of any of the Contractor’s employees from
the building at any time for reasonable cause. Any such request will be made only to the
Contractor and/or his/her supervisory personnel,

4, The Contractor shall provide dedicated technicians to the NNRHA. The technician must be
bonded and will not need an escort to enter the NNRHA properties.

5. The Contractor shall not subcontract any pottion of the services without the prior written
approval of the Authority. Any approved subcontractor shall be subject to all applicable
requirements of this ITB and Contract, including licensing, insurance, confidentiality, safety,
conduct, background screening, and regulatory requirements. The Contractor shall remain. fully
responsible for the acts and omissions of any approved subcontractor.
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The Authority reserves the right to modify, expand, or reduce the scope during contract negotiations.

IV. Minimum Qualifications

The Respondent must;

1.

Demonstrate that the bidder is currently operating as a company providing services similar to
those sought by this invitation and has done so continuously during the three (3) calendar
years immediately preceding submission of its bid.

Demonstrate that the bidder has billed and received payment for work the same as, or similar
to, that sought by this invitation in the aggregate amount of $100,000+ in each year of the
three (3) calendar years immediately preceding submission of its bid.

Provide the name, address, contact person, telephone number for five (5} recent references for
which the bidder has provided similar services, the dates and location where the bidder
provided the service and the annual amount of the billing to each customer, The Authority
reserves the right to contact any or all of those customers to verify the information the bidder
provides and ask for positive and negative feedback.

V. Bid Preparation & Submiésiﬂ

A. General Requirements .
In order to be considered for selection, offerors must submit a complete response to this ITB.

Submittal packages must be identified as follows: firms' name, address, submittal date and ITB
number, Three copies shall be bound and marked as original.

The "Bid Response" and necessary attachments shall be submitted as Attachment B,

Bids shall be signed by an authorized representative of the offeror. All information requested
must be submitted, Failure to submit all information requested may result in NWRHA
requiring prompt submission of the missing information and/or the bid may be given a
lowered evaluation, Bids which are substantially incomplete or lack key information may be
rejected by NNRHA., Mandatory requirements are those required by law or regulation or are
such that they cannot be waived and are not subject to negotiation.

Bids should be prepared simply and economically providing straightforward, concise
description of capabilities to satisfy the requirements of the ITB. Emphasis should be on
completeness and clarity of content.

The profile of past performance shall not include performance older than five (5) years, Any
past performance submitted that is older than five years will not be counted as expetience.

Bids should be organized in the order in which the requirements are presented in the ITB, All
pages of the bid should be numbered. The bid should contain a table of contents which cross
references the ITB requirements. Information which the offeror desires to present that does
not fall within any of the requirements of the I'TB should be inserted at an appropriate place or
be attached at the end of the bid and designated as additional material. Bids that are not
organized in this manner risk elimination from consideration if the evaluators are unable to
find where the ITB requirements are specifically addressed.

Ownership of all data, material, and documentation originated and prepared for NNRHA
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pursuant to the TTB shall belong exclusively to NNRHA and be subject to public inspection in
accordance with the Virginia Freedom of Information Act, Trade secrets or proprietary
information submitted by an offeror shall not be subject to public disclosure under the
Virginia Freedom of Information Act. However, to prevent disclosure the offeror must invoke
the protections of Section 2.2-4342F of the Code of Virginia, in writing, either before or at the
time the data or other materials is submitted. The written request must specifically identify the
data or other materials to be protected and state the reasons why protection is necessary. The
proprietary or trade secret material submitted must be identified by some distinct method such
as highlighting or undetlining and must indicate only the specific words, figures, or
paragraphs that constitute trade sectet or proprietary information. The classification of an
entire bid document, line item prices and/or total bid prices as proprietary or trade secrets is
not acceptable and may result in rejection of the bid.

U -

Contractor is responsible to provide a working environment which fosters respect, dignity,
and equity for all of their employees as well as college staff and students. Contractor
recognizes that everyone has a fandamental right to a workplace and learning environment
free from harassment.

Note: Any changes to this ITB will be posted on our website. It is the sole responsibility of the
offeror to check for any amendments to this solicitation,

B. Location and Schedule of Work:
Upon acceptance and review of bid, the Authorily shall execute a contract and notice to proceed to
the Contractor for the properties listed in this bid package. Prior to award, Contracter must provide
proof of adequate fulltime staff and equipment to complete project. Provide a dedicated point of
contact for field/production side, as well as a contact for clerical/billing correspondence.

C. Licensing
Thie Contractor shall maintain a current Virginia Pesticide Business License for each applicable
business location and shall maintain all pesticide applicator cettifications and registered technician
credentials required by the Virginia Department of Agriculture and Consumer Services, Office of
Pesticide Services (VDACS-OPS), for the services performed under this Contract. The Contractor
shall provide copies of current licenses, certifications, registrations, and applicable category
certifications to the Authority upon request and prior to commencement of services. Any lapse in
coverage shall be a breach of contract,

D. Certifications:

Contractor shall submit Virginia Pesticide Applicator Certifications for their technicians and
comply with all applicable state and federal requirements,

The Contractor shall comply with all applicable requirements of the United States Environmental
Protection Agency (EPA), including applicable federal pesticide laws, regulations, product
tegisirations, labeling requirements, and restrictions.

E. Change Orders:
Pricing will be applied according to submitted bid. Change orders will be provided in writing.

Work done contrary to the written instructions of the Authority's representative; done outside the
written contracted scope of work; or any additional work done without the Authority's approval
will be considered unauthorized and will not be paid. Any additional items or services not listed in
this bid may be requested by the Authority's representative in the form of a change order.

E. Invoices:
Invoices shall be issued by Contractor and will be identified per property address. The Authority
follows a net 30 payment cycle. All invoices from the Contractor shall contain the following
information:
1. Name and addtess of Contractor, including telephone number where Contractor can be
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reached in case of emergency,

2. Work performed by property.

3.Breakout of cost of materials where applicable by property,
4.Total price by property address.

G. Service Warranty & Guaraniee

The Contractor shall warrant and guarantee all pest control services performed under this Contract.
The Contractor shall provide effective pest management and control in accordance with the
requirements of this ITB, applicable pesticide labels, Integrated Pest Management (IPM)
principles, and all applicable federal, state, and local laws and regulations.

If, following a treatment or service visit, the pest condition for which the service was requested
persists, recurs, or is otherwise determined by the Aunthority to have not been adequately
controlled, the Contractor shall, upon notification by the Authority, return to the affected location
and perform all necessary inspection, treatment, retreatment, monitoring, and cotrective services at
no additional cost to the Authority,

Unless a different treatment-specific guarantee is required by the applicable pesticide label or
approved treatment protocol, the Contractor shall provide a minimum thirty (30) calendar-day
service guarantee for general pest treatments and a minimum sixty (60) calendar-day service
guarantee for bed bug treatments. The guarantee period shall commence on the date the applicable
treatrment is completed.

The service gnarantee shall include, at no additional cost to the Authority, the labor,
transportation, materials, pesticides, monitoring devices, baiting, trapping, and other services
reasonably necessary to correct the pest condition.

For bed bug infestations and other persistent infestations, the Contractor shall provide ali follow-
up inspections and retreatments necessary to achieve effective control during the applicable
guarantee period. The Contractor shall not charge the Authority an additional service fee for a
required retreatment resulting from an infestation that was not adequately controlled during the
applicable guarantee period.

The Contractor shall respond to a warranty or service-guarantee complaint within twenty-four (24)
hours of notification by the Authority and shall schedule and perform the required corrective
service within a reasonable period established by the Authority based upon the severity of the
infestation,

The service warranty and guarantee shall not relieve the Contractor of its obligation to perform the
recurring and scheduled services required under this Contract, nor shall it limit the Authority's
right to require additional corrective action when necessaty to protect residents, employees,
visitors, Authority property, or the integrity of the pest management program.

The Authority's determination that services have not adequately controlled the identitied pest
condition shall be sufficient to require corrective service, provided that such determination is made
reasonably and in accordance with the requirements of this Contract.

Any failure by the Contractor to timely perform required warranty or corrective services may
conslifute a failure to perform under the Contract and may result in the Authority obtaining
corrective services from another source and seeking recovery of the associated costs from
the Contractor, subject to the terms of the Contract,

H. Performance Monitorin

Pest Control Services Initial:

ITB#PCS-09-26 Page | 9



The Authority may conduct periodic inspections, audits, and performance reviews of the
Contractor's services. The Contractor shall promptly correct any deficiency identified by the
Authority. Repeated failure to meet service requirements, response times, treatment

requirements, documentation requirements, or applicable warranty obligations may constitute
nonpetformance and may result in corrective action, withholding of payment for deficient
services, assessment of damages where authorized, or termination in accordance with the Contract.

1. Mandatory Bid Sections
s  Cover Letter containing
1. Respondent’s name and address
2. Address, email, and direct telephone contact information for the Respondent’s
primary contact for purposes on any questions NNRHA may have of the Respondent.
Certification Letter
Qualifications and Experience
References
Price Bid
Agreement of Terms, Conditions and Other Requirements

J. Details of Bid

Respondents must provide clear and complete responses to each of the following points, Brevity
and clarity of responses will be appreciated.

1. Profile of the Respondent. Describe your firm and its areas of expertise and relevant. State whether
vour firm is local, regional or national. (Smaller firms and WBE/MBE firms are encouraged to respond
to this [TB.) Give the location of the office from which the work is to be performed and the number of
partners, managers, supervisors, and other professional staff employed at that office. Describe how
your firm meets the minimum qualifications listed in Section TV of this ITB.

2. Contact Person and Staffing. Provide the name, address, phone number, fax number and email
address of the primary contact person of the Respondent. Identify the key personnel to each
supervisory person to be assigned to the appraisal should be included, and specific experience should
be indicated. The resumes/biographies may be included as an appendix. Describe your policy
regarding notification of changes in key engagement personnel and expectations regarding staff
continuity.

3. Organizational Overview and Documentation. Provide an overview of the Respondent business
entity, including legal structure, full legal name, and state of organization. Provide documentation on
Respondent business entity including organizational structure documents, federal employer
identification nymber and evidence of Respondent good standing with the State. Required
certifications and licenses, If Respondent is a certified MBE/WBE, provide copies of documentation
establishing certification as an MBE/WBE. If Respondent is not a certified MBE/WBE, provide
information regarding the percentage of the Respondent organization owned by wormen and/or
minorities and also provide information regarding the percentage of persons employed by the
Respondent organization that are women and/or minorities.

4, Proposed Fees, Provide the fees proposed by Respondent to perform the Scope of Work. Please
provide detailed information regarding houtly rates, fees or costs that would be expected to be paid by
NNRHA. Information that must be provided includes the total aggregate cost of all labor, workspace,
materials equipment, hardware, supplies, travel, reimbursable expenses and any other costs associated
with performing the Scope of Work hereunder, Please list the price and type of materials for each
building individually on the pricing sheet. All costs must be delineated as detailed in Section V.,

5. Scope of Services. Respondents must describe how it will fulfill requirements and expectations set
forth in the Scope of Services, including the processes and procedures it will use to accomplish all
tasks required under this ITB. The responses should be as detailed as possible in addressing praject
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management approach, availability and how all services are provided and by whom. A timeline for
completion of major tagks should be included. The timeline must include the date by which
Respondent proposes to be fully operational and capable of beginning the Scope of Work including
dates for initial consultation and including the estimated date for commencement.

6. NNRHA Expetience, Describe the Respondent’s historical experience in working with NNRHA,
including descriptions of work previously performed for NNRHA,

7. Related Qualifications, Knowledge and Experience. Describe the Respondent’s expetience working
with other agencies such as public housing authorities, state, or federal governmental entities in
carrying out tasks similar in nature including, but not limited to those requested under this ITB.

8. References. Provide names, contact person(s) and phone numbers for any governmental entity for
which similar work has been conducted within the past five years (2022-2026)

9. Litigation and Regulatory Issues. Respondent must disclose a brief description of any alleged
conflicts of interest, regulatory proceedings, mediation, arbitration, or litigation currently pending or
resolved within the last three (3) years.

10. Other Information. Detail and discuss any other information not specifically covered or Requested
by this ITB which Respondent requests NNRHA’s consideration of their Bid,

K. Structure of Bid

Each Respondent is required to submit a complete Bid and attest to the accuracy and completeness of
its Bid(s). In all respects, the Respondent must comply with the instructions, formats and stipulations
of this ITB including proper submission, proper format, meeting deadlines, inclusion and presentation
of pricing information, and the terms and conditions of the proposed Final Contract.

NNRHA desires to consider Bid(s) in a consistent and easily comparable format as established in this
ITB. Bid(s) not organized as set forth in this ITB may, at NNRHA discretion, be considered
unresponsive. Do not refer to other parts of your Bid in lien of answering a specific question, Do not
provide references to filings or forms publicly available in lisu of providing specific information in the
Bid.

Each Bid must include a letter (“Certification Letier”) signed and authorized by an authorized
representative of the Respondent certifying that:

1. The person executing the letier is authorized to execute the Bid and the Final Contract, on behalf of
the Respondent; and

2. The Bid is a firm offer which will remain valid for a minimum period of ninety (90} days; and

3. All information in the Bid is true and correct to the best of his or her knowledge; and

4. No owner, principal or employee of the Respondent gave or will give anything of monetary value
including a promise of future employment to an NNRHA employee or Commissioner, or a relative of
an NNRHA employees or Commissioner, in an atterpt to influence any decision to award a Final
Contract or to influence the decision to modify or negotiate any term contained in any such Final

Contract; and

5. No elected or appointed official or employee is financially interested, directly or indirectly, in the
performance of the Scope of Work; and

6. Respondent will fully comply with the provisions of this bid addressing Conflicts of Interests; and

7. Respondent will fully comply with the provisions of this bid addressing Campaign Finance
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Disclosure Laws

YL Evaluation & Sclection Process
All bids received in response to this Invitation to Bid (ITB) will be publicly opened and evaluated to

determine whether each bid is responsive to the requirements of this solicitation.
Prior to award, the Newport News Redevelopment and Housing Authority (NNRHA) will determine
whether the apparent low bidder is both responsive and responsible.

A responsive bid is one that conforms in all material respects to the requirements, specifications, terms,
conditions, and instructions contained in this ITB. A responsible bidder is one that possesses the
integrity, experience, financial tesources, squipment, personnel, and capability necessary to
successfully perform the contract.

NNRHA reserves the right to request additional information from the apparent low bidder to verify
responsibility, clarify minor informalities or irregularities, and confirm the Biddet's ability to perform
the work required. Such requests shall not be construed as an opportunity for the Bidder to medify its
bid price or otherwise alter its bid.

In determining bidder responsibility, NNRHA may consider, including but not limited to, the

following:

1. The Bidder's experience successfully completing similar projects of comparable size, scope,
and complexity.

2. The qualifications, experience, availability, and capacity of supervisory personnel, project
managers, and key staff assigned fo the project.

3. The Bidder's record of successful performance on similar projects for public housing
anthorities, governmental agencies, municipalities, or other public-sector clients.

4. References and documented past performance, including quality of workmanship, compliance
with contract requirements, timeliness, safety performance, and customer satisfaction. '

5. The Bidder's financial stability, technical capability, available workforce, equipment, and
ability to complete the work within the required schedule.

6. The Biddet's ability te comply with all applicable federal, state, and local laws, regulations,
and contract requirements, including but not limited to:

o HUD Section 3 requirements (24 CFR Part 73), when applicable;

Equal Employment Opportunity (EEQ) requirements,

Davis-Bacon and Related Acts, when applicable;

Federal Labor Standards Provisions;

Debarment and Suspension requirements;

Applicabie licensing, bonding, and insurance requitements; and

o  All other HUD and NNRHA contract provisions.

7. The Bidder's previous performance with NWRHA, if applicable, including contract
administration, responsiveness, quality of work, compliance with contract requirements, and
successtul completion of prior projects.

8. Evidence that the Bidder possesses all required licenses, certifications, insutance coverage,
bonding capacity, and other qualifications necessary to perform the work.

9. Any other information reasonably related to the Bidder's responsibility and ability to
successfully fulfil the contract.

o 0 o 0O 0

Pest Control Services Initial:
ITB#PCS-09-26 Page | 12



A, Evaluation Criteria:

Award shall be made to the lowest responsive and responsible Bidder whose bid conforms to all
material requirements of this I'TB and whose bid price is determined to be fair and reasonable.

NNRHA reserves the right to reject any or all bids, waive minor informalities or irregularities as
permitted by law, request clarification of bid information, and make the award in accordance with the
Vitrginia Public Procurement Act, HUD procurement requirements, and all other applicable federal,
state, and local laws. No proposal rankings, interviews, presentations, or negotiations shall be
conducted as part of this sealed bidding process except as otherwise permitted by applicable law,

Pest Control Services Initial:
ITB#PCS-09-26 _ Page | 13



Attachment “B”

BID RESPONSE

Insert any necessary attachments, including all applicable licenses and permits at this section behind bid
response.

The BIDDER, in compliance with ITB MCF3P-08-26 HEREBY PROPOSES to furnish all labor,
materials and equipment, and to complete the project in accordance with the Contract Documents, within
the time set forth therein, and for the bid price stated herein. Said price shall cover all expenses incurred
in performing the Work required by the Contract Documents, of which this bid is a part.

Discrepancies between multiplication of units of work and unit prices will be resolved in favor of unit
prices, discrepancies between the indicated sum of any column of figures and the correct sum thereof will
be resolved in the favor of the correct sum. Discrepancies between words and figures will be resolved in
favor of words.

Total Contract Bid Price (Written):

Figure:

Authorized Representative Signature Date

D Check here if pricing sheet is attached as part of Section 3 Submission

Pest Control Services Initial;
ITB#PCS-09-26 Page | 14



Attachment “C”

PRICING SCHEDULT,

Company Name:

PRICING SCHEDULFE

The bidder certifies that they have familiarized themselves with the properties and have reviewed
the work to be done to ensure compliance with all applicable regulations and codes, The bidder
indicates further that they have received this invitation for Bid’s Scope of Work and all
attachments.

INITIAL CONTRACT YEAR
i
Administrative Buildings ‘
ADDRESSES FRE UNIT PRICE EXTENDED PRICE
Kline Bldg. QRTLY $ X4 $
2709 Jefferson Ave
Wilbern Bldg, QRTLY $ X4 $
227 271 Street
Pest Control Services Initial:

ITB#PCS5-09-26 Page | 15



ADDRESSES

Marshall Courts

741 34 Street

Lassiter Courts

811-C Taylor Ave

Lassiter Courts

908 Ivy Ave

Ashe Manor

900 36™ Street

Pest Control Services
ITB#PCS-09-26

EAST END PROPERTIES

All properties must be quoted on a quarterly basis

APT COUNT SQFT

UNIT PRICE

1BDR: 96 572

2BDR: 173 780

3BDR: 358 894

4BDR: 20 1,064

ADMIN BLDG.

2BDR: 44 757

3BDR: 50 855

4BDR: 6 1,056

IBDR: 42 853

2BDR; 8 1,123

$

Page | 16

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

Initial:



ADDRESSES APT COUNT SQFT UNIT PRICE EXTENDED PRICE

Spratley IBDR: 42 580 $ X4 $

651 25% Street

2BDR: 8 789 $ X4 8

Orcutt Townhomes 1

Orcutt Ave 33" - 35t Street

3BDR: 40 1425 % X4 5

Orcutt Townhomes 111

Orcutt Ave 32 - 33" Street

2BDRH:; 4 1,182 § x4 S
3BDR: 16 1,520 $ X4 $
3BDRH: 4 1,549 § X4 $
Jefferson Brookville 1BDR; 1 874 §$ X4 $
2701 Jefferson Ave
2BDR: 11 998 $ X4 $
Jefferson Brookville 1BDR: 1 919 § X4 $
2501 Jefferson Ave
2BDR: 15 998 § X4 $
Pest Control Services Initial:

ITB#PCS-09-26 Page | 17



3BDR: 14 1,359 § . X4 §

Jefferson Brookville 1BDR: 8 827 $ X4 $
‘, 815 28" Street
]
Lofts of Jefferson IBDR; 14 634 $ X4 $
2713 Jefferson Ave |
Pest Control Services Initial:

ITB#PCS-09-26 Page | 18




ADDRESSES
Aqueduct Apts. 1BDR:
13244 Aqueduct Drive
2BDR:
3BDR:
4BDR:
Brighton Apts. 1BDR:
810 Brighton Lane
2BDR:
3BDR;
Cypress Terrace 1BDR;
25 Teardrop Lane
2BDR:
3BDR:

Pest Control Services
ITB#PCS-09-26

APT COUNT

NORTH END PROPERTIES

SOFT UNIT PRICE

24

204

10

12

76

12

18

46

17

606 S
843§
1,245  §
1,68 §
476 $
663 $
974 $
441§
558§
704 3

Page | 19

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

Initial:




Great Oak Apts. 1BDR: 141 587 § X4 $

1 Greak Qak Circle

2BDR; 2 844 § X4 $
Oyster Point IBDR: 30 663 § X4 $
550 Blue Point Terrace

2BDR: 40 863 § X4 $

3BDR: 20 1,003 § X4 $

4BDR: 10 1,249  § X4 $
Pinecroft Apts. 1BDR: 140 620 $ X4 $

75 Wellesley Drive

INITIAL YEAR TOTAL: §

Lot IT — ANIMAL TRAPPING SERVICE

All other animals to include but not limited to birds, squirrels, pigeons, cats, raccoons, and opossum.

PROVIDE A PER UNIT COST: §

Lot I1T — BED BUG TREATMENT (heat treatment or chemical)

PROVIDE A PER UNIT COST: §

Company Name:

Pest Control Services
ITB#PCS-09-26 Page | 20

Initial:



PRICING SCHEDULE

The bidder certifies that they have familiarized themselves with the properties and have reviewed
the work to be done to ensure compliance with all applicable regulations and codes. The bidder
indicates further that they have received this invitation for Bid’s Scope of Work and all
attachments.

1%t OPTION YEAR
Administrative Buildings
ADDRESSES FREQ UNIT PRICE EXTENDED PRICE
Kline Bldg. QRTLY $ X4 $
2709 Jefferson Ave
Wilbern Bldg, QRTLY $ X4 $
227 27" Street
Pest Control Services Initial:

ITB#PCS-09-26 Page | 21




I SR

ADDRESSES

Marshall Courts

741 34t Street

Lassiter Courts

811-C Taylor Ave

Lassiter Courts

908 Ivy Ave

Ashe Manor

900 36 Street

Pest Control Services
ITB#PCS-09-26

EAST END PROPERTIES

All properties must be quoted on a quarterly basis

APT COUNT SQFT

IBDR: 96 572

2BDR: 173 780

3JBDR: 358 894

4BDR: 20 1,064

ADMIN BLDG..

2BDR: 44 757

3BDR: 50 855

4BDR: 6 1,056

IBDR: 42 833

2BDR: 8 1,123

UNIT PRICE

$ X4
$ X4
$ X4
$ 0 X4
$ X4
$ X4
$ X4
$ X4
$ X4

Page | 22

EXTENDED PRICE

Initial:



ADDRESSES APT COUNT SOFT UNIT PRICE EXTENDED PRICE

Spratley IBDR: 42 580 $ X4 S

651 25™ Street

2BDR: 8 789 $ X4 3

Orcuit Townhomes 11

Orcutt Ave 33" - 351 Street

3BDR: 40 1,425 § X4 $

Orcutt Townhomes I11

Orcutt Ave 32" . 33" Sireet

2BDRH: 4 1,182 § X4 $
3BDR: 16 1,520 % X4 $
3BDRH: 4 1,549 § X4 $
Jefferson Brookville 1BDR: 1 874 § X4 %
2701 Jefferson Ave
2BDR. 11 998 § X4 $
Jefferson Brookville 1BDR: 1 919 § X4 8
2501 Jefferson Ave
2BDR: 15 998 $ X4 %
Pest Control Services Initial:

ITB#PCS-09-26 Page | 23



3BDR:

Jefferson Brookville 1BDR:

815 28 Street

Lofts of Jefferson 1BDR:

2713 Jefferson Ave

Pest Control Services
ITB#PCS-09-26

14 1,359 §

8 827 §
14 034 $
NORTH END PROPERTIES

Page | 24

X4

X4

X4

Initial:



ADDRESSES

Aqueduct Apts. 1BDR:
13244 Aqueduct Drive
2BDR:
3BDR:
4BDR:
Brighton Apts. 1BDR:
810 Brighton Lane
2BDR:
3BDR:
Cypress Terrace IBDR:
25 Teardrop Lane
2BDR:
3BDR:
Great Oak Apts. 1BDR:

1 Greak Oak Circle

Pest Control Services
ITB#PCS5-09-26

APT COUNT

SQFT UNIT PRICE

24

204

24

10

12

76

12

18

46

17

141

606
843§
1245 §
1,686 $
476§
663§
974§
441 $
558 $
704§
587 §

Page | 25

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

Initial:



2BDR: 2 844 §
Qyster Point 1BDR: 30 663 §
550 Blue Point Terrace

2BDR: 40 83 §

3BDR; 20 1,003 §

4BDR: 10 1,249 §

Pinecroft Apts. IBDR: 140 620 §

75 Wellesley Drive

X4

X4

X4

X4

X4

X4

INITIAL YEAR TOTAL: §

Lot IT — ANIMAL TRAPPING SERVICE

All other animals to include but not limited to birds, squirtels, pigeons, cats, raccoons, and opossum.

PROVIDE A PER UNIT COST: §

Lot Il -~ BED BUG TREATMENT

PROVIDE A PER UNIT COST: §

Company Name:

Pest Control Services
ITB¥PCS-09-26 Page | 26

Initial:



PRICING SCHEDULE

The bidder certifies that they have familiarized themselves with the properties and have reviewed
the work to be done to ensure compliance with all applicable regulations and codes. The bidder
indicates further that they have received this invitation for Bid’s Scope of Work and all

attachments.

2ND OPTION YEAR

Administrative Buildings
ADDRESSES FREQ UNIT PRICE EXTENDED PRICE
Kline Bldg, QRTLY $ X4 $
27009 Jefferson Ave
Wilbern Bldg. QRTLY $ X4 $
227 27" Street

EAST END PROPERTIES
Pest Control Services Initial:

ITBH#PCS-09-26 Page | 27




ADDRESSES

Marshall Courts

741 34™ Street

Lassiter Courts

811-C Taylor Ave

Lassiter Courts

908 Ivy Ave

Ashe Manor

900 36 Street

ADDRESSES

Pest Control Services
ITBH#PCS-09-26

All properties must be quoted on a quarterly basis

APT COUNT SQ KT

IBDR: 96 572

2BDR: 173 780

3BDR: 58 894

4BDR: 20 1,064

ADMIN BLDG.

2BDR: 44 757

3BDR: 50 853

4BDR: 6 1,056

IBDR: 42 855

2BDR: 8 1,123

APT COUNT SQFT

UNIT PRICE
$ X4
$ X4
3 X4
$ X4
$ X4
$ X4
$ X4
$ X4
$ X4
UNIT PRICE

Page | 28

EXTENDED PRICE

$

EXTENDED PRICE

Initial:



Spratley

651 25" Street

Orcutt Townhomes 11

Orcuit Ave 331 - 35th

1BDR:

2BDR:

Street

3BDR:

Orcutt Townhomes TIT

Orcutt Ave 32 - 33" Street

JefTerson Brookville

2701 Jefferson Ave

Jefferson Brookville

2501 Jefferson Ave

Pest Control Services
ITB#PCS-09-26

2BDRH:

3BDR:

3BDRH:

1BDR:

2BDR:

1BDR:

2BDR:

3BDR:

42

40

16

11

15

14

580 $

789 $

1,425  §

1,182 §

1,520 §

1,549 §

874 §

998 §

919 §

998 §

1,359

&

Page | 29

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

Initial:



Jefferson Brookville 1BDR: 8 827 § X4 $

815 28™ Street

Lofts of Jefferson . 1BDR: 14 634 § X4 %

2713 Jefferson Ave

Pest Control Services Initial:
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NORTH END PROPERTIES

SQ FT UNIT PRICE

ADDRESSES APT COUNT
Aqueduct Apts. IBDR: 24 606 $
13244 Aqueduct Drive
2BDR: 204 843 $
3BDR: 24 1,245 $
4BDR: 10 1,686 $
Brighton Apts. IBDR: 12 476 §
810 Brighton Lane
2BDR: 76 663 $
3BDR: 12 974 $
Cypress Terrace IBDR: 18 441  §
25 Teardrop Lane
2BDR: 46 558 %
3BDR: 17 704§
Great Oak Apts. IBDR: 141 587 %

Pest Control Services
ITB#PCS-09-26

Page | 31

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

Initial:



1 Greak Oak Circle

2BDR: 2 844 § X4 $
Oyster Point IBDR: 30 663 $ X4 $
550 Blue Point Terrace

2BDR: 40 863 $ X4 $

3BDR: 20 1,003 § X4 $

4BDR: 10 1,249 § X4 $
Pinecroft Apts. IBDR: 140 620 $ X4 $

75 Wellesley Drive

INITIAL YEAR TOTAL: §

Lot I¥ — ANIMAL TRAPPING SERVICE,

All other animals to include but not limited to birds, squirrels, pigeons, cats, raceoons, and opossunl.

PROVIDE A PER UNIT COST: §

Lot Il — BED BUG TREATMENT

PROVIDE A PER UNIT COST: §

Company Name:

Pest Control Services Initiak:
ITB#PCS-09-26 Page | 32



PRICING SCHEDULE

The bidder certifies that they have familiarized themselves with the properties and have reviewed
the work to be done to ensure compliance with all applicable regulations and codes. The bidder
indicates further that they have received this invitation for Bid’s Scope of Work and all
attachments.

3RD OPTION YEAR
Administrative Buildings
ADDRESSES FREQ UNIT PRICE EXTENDED PRICE
Kline Bldg, QRTILY $ X4 $
2709 Jefferson Ave
Wilbern Bldg. QRTLY $ X4 $
2277 271 Street
Pest Contral Services Initial:

ITB#PCS-09-26 Page | 33



ADDRESSES

Marshall Courts

741 34* Street

Lassiter Courts

811-C Taylor Ave

Lassiter Courts

908 Ivy Ave

Ashe Manor

900 36" Street

Pest Control Services
ITB#PCS-09-26

EAST END PROPERTIES

All properties must be quoted on a quarterly basis

APT COUNT SQFT UNIT PRICE
IBDR: 96 572 $

2BDR: 1-73 780 $

3JBDR: 38 894 $

4BDR: 20 1,064 $

ADMIN BLDG.

2BDR: 44 757 $

3BDR: 50 855 $

4BDR: 6 1,056 $

IBDR: 42 855 $

2BDR: 8 1,123 $

Page | 34

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

Initial:



ADDRESSES APT COUNT SOFET UNIT PRICE
Spratley IBDR: 42 580 S |
651 25" Street
2BDR: 8 789 $
Orcutt Townhomes 11
Orcutt Ave 33" - 35% Sireet
3BDR: 40 1,425 $
Orcutt Townhomes 1T
Orcutt Ave 32" . 33 Street
2BDRH; 4 1,182 §
3BDR: 16 1,520 §
3BDRH: 4 1,549 §
Jefferson Brookville 1BDR: 1 874 §
2701 Jefferson Ave
2BDR: 11 998 §$
Jefferson Brookville 1BDR: 1 919 §
2501 Jefferson Ave
2BDR; 15 998 §$

Pest Control Services
ITB#PCS-09-26

Page | 35

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

$

Initial:



Jefferson Brookville 1BDR:

1 815 28t Street

Lofls of Jefferson 1BDR:

2713 Jefferson Ave

Pest Control Services
ITB#PCS-09-26

3BDR:

14

14

1,359 $

827 $

634 $

Page | 36

X4

X4

X4

Initial:




NORTH END PROPERTIES

SQFT UNIT PRICE

ADDRESSES APT COUNT
Aqueduct Apts. 1BDR: 24 606 $
13244 Aqueduct Drive
2BDR; 204 843 $
3BDR: 24 1,245 $
4BDR: 10 1,686 §
Brighton Apts. IBDR: 12 476§
810 Brighton Lane
2BDR: 76 663 $
3BDR: 12 974 §
Cypress Terrace IBDR: 18 441 3
25 Teardrop Lane
2BDR; 46 558 %
3BDR: 17 704§
Great Oak Apts. IBDR: 141 587 %

Pest Control Services
ITB#PCS-09-26

Page | 37

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

Initial:



1 Greak QOak Circle

2BDR:

Opyster Point IBDR:

550 Blue Point Tetrace

2BDR:

3BDR:

“4BDR:

Pinecroft Apts. IBDR:

75 Wellesley Drive

30

40

20

10

140

844§ X4
663 $ X4 8
863 $ X4 8
1,03 $ X4 §
1,249 § X4 3
620 $ X4 8

INITIAL YEAR TOTAL: $

Lot IT - ANIMAL TRAPPING SERVICE

All other animals to include but not limited to birds, squirrels, pigeons, cats, raccoons, and opossum.

PROVIDE A PER UNIT COST: §

Lot ITI - BED BUG TREATMENT

PROVIDE A PER UNIT COST: §

Company Name:

Pest Control Services
ITB#PCS-09-26
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PRICING SCHEDULE

The bidder certifies that they have familiarized themselves with the properties and have reviewed
the work to be done to ensure compliance with all applicable regulations and codes. The bidder
indicates further that they have received this invitation for Bid’s Scope of Work and all
attachments.

4™ OPTION YEAR
Administrative Buildings
ADDRESSES FRE UNIT PRICE EXTENDED PRICE
Kline Bldg. QRTLY $ X4 $ ;
2709 Jefferson Ave |
Wilbern Bldg. QRTLY $ X4 $
227 27 Street
Pest Control Services Initial:
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EAST END PROPERTIES

All properties must be quoted on a quarterly basis

ADDRESSES APF COUNT SQFT UNIT PRICE

Marshall Courts 1BDR: 96 572 $

741 34 Street

X4

X4

X4

X4

X4

X4

X4

X4

2BDR: 173 780 $
3JBDR: 358 894 $ »
4BDR: 20 1,064 $
Lassiter Courts ADMIN BLDG.
811-C Taylor Ave
Lassiter Courts 2BDR: 44 757 $
908 Ivy Ave
3BDR: 50 855 $
4BDR: 6 1,056 $
Ashe Manor 1BDR: 42 855 $
900 36t Strect

2BDR: 8 1,123 $

Pest Control Services
ITB#PCS-09-26 Page | 40

X4

EXTENDED PRICE

Initial:



SQ FT UNIT PRICE

ADDRESSES APT COUNT
Spratley 1BDR: 42
651 25" Street

2BDR: 8
Orcutt Townhomes 11

Orcutt Ave 339 - 35M Street

3BDR:

Orcutt Townhomes 111
Orcutt Ave 32™ - 33" Sreet

2BDRH:

3BDR:

3BDRIL:

Jefferson Brookville 1BDR:
2701 Jefferson Ave

2BDR:

Jefferson Brookville 1BDR;
2501 Jefferson Ave

2BDR:

Pest Control Services
ITB#PCS-09-26

40

16

11

15

580 $

789 $

1,425 $

1,182 §

1,520 §

1,549 §

874 §

998 §

919 $

998 §

Page | 41

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

$

Initial:



3BDR:

JefTerson Brookville 1BDR:

815 28t Street

Lofts of Jefferson 1BDR:

2713 Jefferson Ave

Pest Control Services
ITB#PCS-09-26

14

14

1,359 §

827 §

634 §

Page | 42

X4

X4

X4

Initial:



ADDRESSES
Aqueduct Apts. 1BDR:
13244 Aqueduct Drive
2BDR:
3BDR:
4BDR:
Brighton Apts. 1BDR:
810 Brighton Lane
2BDR:
3BDR:
Cypress Terrace 1BDR;
25 Teardrop Lane
2BDR:
3BDR:
Great Oak Apts. 1BDR:

Pest Control Services
ITB#PCS-09-26

APT COUNT

NORTH END PROPERTIES

SQFT  UNIT PRICE

24

204

24

10

12

76

12

18

46

17

141

606§
843 %
1,245
1,686 $
476 $
663 $
974 $
441§
558 %
704 $
587§

Page | 43

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

X4

EXTENDED PRICE

Initial:



1 Greak Ouak Circle

2BDR; 2 844 % X4 $
Qyster Point IBDR: 30 663 § X4 $
550 Blue Point Terrace
2BDR: 40 863 § X4 $
3BDR: 20 1,003 § X4 $
4BDR: 10 1,249 § X4 8
Pinecroft Apts. IBDR: 140 620 $ X4 $
75 Wellesley Drive
INITIAL YEAR TOTAL: $

Lot II —~ ANIMAL TRAPPING SERVICE

All other animals to include but not limited to birds, squirrels, pigeons, cats, raccoons, and opossum,

PROVIDE A PER UNIT COST: §

Lot III — BED BUG TREATMIENT

PROVIDE A PER UNIT COST: §

Pest Control Services
ITBHPCS-09-26

Page | 44
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Attachment “D*

TERMS AND CONDITIONS

1. ADMINISTRATIVE APPEAL PROCEDURES: NNRHA has established an administrative
procedure for hearing protests of a decision to award, or an award, appeals from refusals to allow
withdrawal of bids or proposals, appeals from disqualifications and determinations of non-
responsibility, and appeals from decisions on disputes arising during the performance of the contract.
Administrative appeals procedures can be obtained through the Division of Purchasing. If the dispute
is regarding the contract, the Contractor shall proceed diligently with performance, pending final
resolution of any request for relief, claim, appeal, or action arising under the contract, and comply
with any decision of the Procurement Officer or the Contracting Officer.

A protest of a decision to award or an award shall be submitted within ten (10) days after the
award or the announcement of the decision to award, whichever occurs first. An appeal from
refusal to allow withdrawal of a solicitation shall be submitted within ten (10) days afier receipt
of the decision. An appeal from a determination of non-responsibility shall be submitted within
ten (10) days after receipt of the decision. An appeal from a decision resulting from a contract
dispute shall be submitted within sixty (60) days after final payment; however, written notice of
the Contractor’s intention to file such claim shall have been given at the time of the occurrence of
the work upon which the claim is based.

Contractors are prohibited from placing a lien on NNRHA’s property. This prohibition shall
apply to all Subcontractors.

2. ADVERTISEMENT: It is understood and agreed that, in the event a contract is awarded for the
services included in this selicitation, no indications of such services to NNRHA will be used in any
way in product literature or advertising without written approval of NNRHA except for
bibliographical and curriculum vitae purposes and when required in response to a request for
solicitation by a prospective client.

3. ANTI-DISCRIMINATION AND A DRUG FREE WORKPLACE: By submitting their bids or
proposals, bidders or offerors certify to NNRIA that they will conform to the provisions of the
Federal Civil Rights Act of 1964, the Virginia Fair Employment Contracting Act of 1975, as
amended, where applicable, the Virginians With Disabilities Act, The Americans with Disabilities
Act and 2.2-4311 and 2.2-4312 of the Virginia Public Procurement Act. If the award is made to a
faith-based organization, the organization shall not discriminate against any recipient of goods,
services, or disbursements made pursuant to the contract on the basis of the recipient’s religion,
religious belief, refusal to participate in a religious practice, or on the basis of race, age, color, gender
or national origin and shall be subject to the same rules as other organizations that contract with
public bodies to account for the use of the funds provided; however, if the faith-based organization
segregates public funds into separate accounts, only the accounts and programs funded with public
funds shall be subject to audit by the public body.

In every contract over $10,000 the following provisions apply. (1) During the performance of
this contract, the Contractor agrees to: (a) Not discriminate against any employee or applicant for

Pest Control Services Initial:
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employment because of race, religion, color, sex, national origin, age, disability or any other basis
prohibited by state law relating to discrimination in employment, except where there is a bona
fide occupational qualification reasonably necessary to the normal operation of the Contractor.
(b) Provide a drug-free workplace for the Contractor’s employees. (c) The Contractor agrees to
post in conspicuous places, available to employees and applicants for employment, notices setting
forth the provisions of this nondiscrimination clause. Also, a statement notifying employees that
the unlawful manufacture, sale, distribution, dispensation, possession, or use of a controlled
substance or marijuana is prohibited in the Contractor's workplace and specifying the actions that
will be taken against employees for violations of such prohibition. (d) In all solicitations ot
advertisements for employees placed by or on behalf of the Contractor, will state that such
Contractor is an equal opportunity employer and maintains a drug-free workplace. (€) Notices,
advertisements and solicitations placed in accordance with federal law, rule or regulation shall be
deemed sufficient for the purpose of meeting these requirements (2) The Contractor will include
the provisions above in every subcontract or purchase order over $10,000, so that the provision
will be binding upon each Subcontractor or vendor,

For the purposes of this section, “drug-frec workplace” means a site for the performance of work
done in connection with a specific contract awarded to a Contractor, the employees of whom are
prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation, possession
or use of any controlled substance or marijuana during the performance of the contract.

ANTITRUST: By entering into a contract, the Contractor conveys, sells, assigns, and transfers to
NNRHA alt rights, title and interest in and to all causes of action it may now have or hereafter acquire
under the antitrust laws of the United States and the Commonwealth of Virginia relating to the
particular goods or services purchased or acquired under said contract.

APPLICABLE LAW AND _COURTS: This solicitation and any contract resulting from this
solicitation shall be governed in all respects by the laws of the Commonwealth of Virginia and any
litigation with respect thereto shall be brought in the courts of the City of Newport News, VA. The
Contractor shall comply with all applicable federal, state, local laws and regulations. The Contractor
shall procure any permits and licenses required for its business as the services to be provided by it
hereunder.

ASBESTOS: Whenever and wherever during the course of performing any work under this contract, the
Contractor discovers the presence of asbestos or suspect that asbestos is present; the Contractor shall stop
the work immediately, secure the area, notify the building owner and await positive identification of the
suspect material. During the downtime in such a case, the Contractor shall not disturb any surrounding
surfaces but shall protect the area with suitable dust covers. In the event the Contractor is delayed due to
the discovery of asbestos or suspected asbestos, then a mutually agreed extension of time to perform the
work shall be allowed the Contractor but without additional compensation due to the time extension.

ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the Contractor in whole or
in part without the written. consent of NNRHA.

. AUDIT: The Contractor shall retain all books, records, and other documents relative to this contract

for five (5) years after final payment, or until audited, whichever is soomer. The agency, its
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authorized agents, and/or state and federal auditors shall have full access to and the right to examine
any of said materials during said period.

9. AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that NNRHA
shall be bound hereunder only to the extent of the funds available or which may hereafter become
available for the purpose of this agreement.

10, AWARD OF CONTRACT: Formal and informal bids and proposals will be awarded to the lowest
responsible and responsive bidder(s) or most suitable offeror. The quality of the articles to be
supplied, their conformity with the specifications, their suitability to the requirements of NNRHA,
and the delivery terms will be taken into consideration in making -an award. Length of time for
delivery as well as price may be considered in awarding of the contract, NNRHA is not liable for any
cost incurred by the Contractor prior to issuance of a contract.

NNRHA also reserves the right to make multiple awards, by line item, lot, award based on overall
lowest pricing, cancel or reject any or all bids or proposals, in whole or in part, to waive
informalities and to delete items prior to making the award, whenever it is deemed in the sole
opinion of NNRHA 1o be in its best interest. Nothing herein shall bind NNRHA to purchase any
services or specified quantity of an item/product. Be it further understood that NNRHA shall not
be obligated to purchase or pay for any services or product listed unless and until officially
ordered and received by NNRIA. NNRHA also reserves the right not to award a contract
pursuant to this solicitation,

11. BID/OFFER ACCEPTANCE PERIOD: Any bid or offer in response to a solicitation shall be valid
for ninety {90) days. At the end of the ninety (90) days the bid or offer may be withdrawn at the
written request of the Bidder or Offeror. If the bid or offer is not withdrawn at that time it remains in
effect until an award is made or the solicitation is canceled.

12. CANCELLATION OF CONTRACT: NNRHA reserves the right to cancel and terminate any
resulting contract, in part or in whole, without penalty, upon thirty (30) days written notice to the
Contractor. Any contract cancellation notice shall not relieve the Contractor of the obligation to
deliver and/or perform on all outstanding orders issued prior to the effective date of cancellation.

13. CHANGES TO THE CONTRACT: The parties may agree in writing to modify the scope of the
contract. An increase or decrease in the price of the contract resulting from such modification shall
be agreed to by the parties as a part of their written agreement to modify the scope of the contract.
However, the terms and conditions of the contract will not change.

NNRHA may order changes within the general scope of the contract at any time by written notice
to the Contractor. Such changes, including any increase or decrease in the amount of the
Contractor’s compensation, which are mutually agreed upon by and between the NNRHA and the
Contractor, shall be incorporated in writing with a modification to the contract.

Contractor shall not perform any work that would result in exceeding the dollar limitation of this
contract and/or purchase order without first supplying a quotation and obtaining written approval
from the Division of Procurement.
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14.

15.

16.

17.

18.

CLEAN AIR AND WATER EPS. ENERGY EFFICIENCY (APPLICABLE TO CONTRACTS
IN EXCESS OF $100,000): The Contractor agrees to comply with all applicable standards, orders, or
requirements issued under Section 306 of the Clean Air Act (42 U.S.C. 1857(h), Section 508 of the Clean
Water Act (33 U.S.C. 1368), Executive Order 11738, EPA regulations (40 CFR Part 15) and Energy
Policy and Conservation Act (Pub. L. 94-163).

CONFLICT OF INTEREST: The Contractor warrants that he has fully complied with the State
and Local Government Conflict of Interests Act (Section 2.1-639.1 et seq. of the Code of Virginia),
The Virginia Governmental Frauds Act (Section 18.2-498.1 et seq.), Articles 2 and 3 of Chapter 10
(Crimes Against the Administration of Justice) of Title 18.2, and article 4 (Ethics in Public
Contracting) of the Public Procurement Act (section 11-72 et seq.).

CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of this
solicitation, the signed bid or proposal submitted by the Contractor, the notice of award, purchase
order, the general and special terms and conditions, and specifications with drawings, if any,
including all addenda or modifications thereof, all which shall be referred to collectively as the
Contract Documents.

CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) AS NNRHA’S
AGENT:

NNRHA will provide the Contractor the name of the designated representative(s) to administer
this contract with the following responsibilities:

A. Cootdinating with the Contractor when services are needed and when they will begin,

B. Day-to-day coordination of this service and assurance that services are delivered in accordance
with the contract terims and conditions and purchase order.

C. Promptly address problems or deviations from contract requirements or terms and conditions, If
the problems or contract deviations continue, forward written vendor complainf, including
recommended solutions, to the Procurement Officer so that adequate corrective action can be
taken.

D. Assurance that the contract dollar amount or terms and conditions are not exceeded, increased,
decreased or modified in any way without prior authorization from the Procurement Officer. If a
modification or revision is required, supply the Procurement Officer with an approved change
order request.

E. After completion, promptly sign and date documents indicating the work has been completed and
accepted.

F. Complete and submit periodic evaluations of Contractor performance to the Procurement
Officer.

CONTRACTOR PERSONNEL: The Contractor represents that it will secure, at its own expense,
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all personnel necessary to perform the required services hereunder. Such personnel shall not be
employees of NNRHA nor shall they have any contractual relationship with NNRHA, All
commitments made by the Contractor in the bid or proposal with respect to (i) the Contractor’s
qualifications and its satisfaction of mandatory requirements in the IFB or RFP and (ii) the number
and qualifications of its personnel to be assigned to this Contract, shall be incorporated herein by this
reference.

All the required services will be performed by the Contractor or under its supervision, and all
personnel employed by the Contractor shall be fully qualified and shall be authorized or permitted
under State and Local law to perform such services. The Contractor shall not reassign any
personnel specifically designated in the Bid or Proposal to perform services under this Contract
without NNRHA’s prior approval. The Contractor certifies that it will comply with NNRHA’s
request for the reassignment of any employee performing the required services hereunder when
NNRHA determines, in its reasonable opinion that such employee is not suited to work on this
Contract. Evidence of qualifications shall be made available to NNRHA upon request.

19. CONTRACTOR REGISTRATION: For construction contracts involving removal, repair or
improvement of a building or other real property the following license is required.

Class A Contractors License: when the total value of a single contract or project is
$120,000.00 or more or is $750,000.00 or more over a 12-month period. The qualified individual
identified for this license must have at least 5 years of experience.

Class B Contractors License: when the total value of a single contract or project is
$10,000.00 or more, but less than $120,000.00, or is $150,000.00 or more, but less than
$750,000.00 over a 12-month period. The qualified individual identified for this license must
have at least 3 years of experience,

Class C Contractors License: when the total value of a single contract or project is over
$1,000.00 but no more thant $10,000.00 or is no more than $150,000,00 over a 12-month period,
The qualified individual identified for this license must have at least 2 years of experience.

Specialty designations beyond general contracting might include Plumbing or HVAC and
will require further licensure,

The Board shall require a master tradesmen license as a condition of licensure for
electrical, plumbing, heating, ventilation and air conditioning contractors.

Indicate what type of Contractor’s license you hold and your Specialty.

Licensed Class A Virginia Contractor No Specialty
Licensed Class B Virginia Contractor No Specialty
Licensed Class C Virginia Contractor No Specialty

If the bidder or offeror shall fail to provide this information in the bid/proposal or on the envelope
containing the bid/proposal and shall fail to promptly provide their Contractor license number in
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21,

22,

23,

24,

Pest Control Services Initial:

writing when requested to do so before or after the opening of bids/proposals, they shall be
deemed to be in violation of 54.1-1115 of the Code of Virginia (1950), as amended, and the
bid/proposal will not be considered.

If the bidder fails to obtain the required license prior to submission of their bid, the bid shall not
be considered.

COPYRIGHT/PATENTS: The Contractor guarantees to defend and save NNRHA, its agents and
employees, harmless from liability, loss, damage and expense including reasonable counsel fees,
resulting from any actual or claimed trademark, copyright, composition, secret process, patented or
unpatented invention infringement, or any litigation based thereon, with respect to any part of the
goods or services covered by this order,

DEBARMENT/ SUSPENDED STATUS: By submifting their response, bidders/offerors certifies,
to the best of its knowledge that they are not currently debarred or suspended by NNRHA, the
Commonwealth of Virginia or the Federal Government from submitting offers or bids/proposals on
contracts of the type of goods and/or services covered by this solicitation, nor are they an agent of any
person or entity that is currently so debarred or suspended.

DEFAULT: In case of failute to deliver goods or services in accordance with the contract terms and
conditions, NNRHA, after oral and written notice, may procure them from other sources and hold the
Contractor responsible for any resulting additional purchase and administrative costs. This remedy
shall be in addition to any other remedies, which NNRHA, state and federal laws have in place.

EQUAL OPPORTUNITY FOR BUSINESS AND UNEMPLOYED AND UNDEREMPLOYED
PERSONS (HUD ACT OF 1968. SECTION 3):

In accordance with Section 3 of the Housing and Urban Development Act of 1968, as amended, 12
U.S. C. 1701y, the Contractor shall, to the maximum extent practicable:

(A) Provide training and employment opportunities to the unemployed and underemployed
residents of the unit of local government or the metropolitan area (or non-metropolitan county)
in which the project is located; and

(B) Award contracts for work in connection with the project to business concerns, which

are located in or owned in substantial part by persons residing in the same metropolitan
area or non-metropolitan County as the project.

The Contractor shall insert or cause to be inserted this same provision in each subcontract.

ETHICS IN PUBLIC CONTRACTING: By signing their response, bidders/offerors certify that

their bid/offer is made without collusion or fraud and that they have not offered or received any
kickbacks or inducements from any other bidder, supplier, manufacturer or subcontractor in
connection with their bids, and that they have not conferred on any public employee having official
responsibility for this procurement transaction any payment, loan, subscription, advance, deposit of
money, services or anything of more than nominal value, present or promised, unless consideration of
substantially equal or greater value was exchanged. NNRHA may recover the value of anything
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conveyed in violation of this subsection. Any false statement hereunder constitutes a felony and can
result in a fine and imprisonment as well as civil damages.

25. FACSIMILE SOLICITATIONS/REVISIONS

A. Unsealed Bids/Unsealed Proposals and their Revisions: May be accepted when using small
purchase procedures. Facsimile bids, proposals and revisions to these must be completely
received in the Purchasing Division prior to the date and time specified for receipt. The original
copy of the facsimile transmission may be requested, if requested, must be received within five
(5) business days. The Procurement Officer will designate the timing device used to document
the receipt of bids; time printed on the top of the facsimile copy will not govern the time of
receipt.

B. Sealed Bids/Sealed Proposals/Revisions: Will be accepted from a third party or an agent of the
bidder, provided that the bids are submitted in a sealed envelope prior to the date and time
specified for receipt. NNRHA staff shall not be considered as a third party. The bidder/offeror is
responsible for arranging the third party involvement and for faxing the complete bid to the third
party, not just a summary or the cover sheet. The original bid and addenda may be requested and,
if requested, must be received within five (5) business days. The Procurement Officer will
designate the timing device used to document the receipt of bids or proposals. Additionally,
vendors may appear at the offices of 227 27th Street with proper company and personal
identification to make revisions. All revisions must be initialed by the person making the change.
Bid must be returned to the Purchasing Division prior to due date and time to be considered.
NNRHA will not accept revisions written on the outside of the sealed envelope.

26. INDEMNIFICATION: The Contractor, its heirs, legal representatives, next of kin, successors and
assigns agrees to indemnify, defend and hold harmless NNRHA, its members, Commissioners,
officers, agents, and employees from any claims, damages and actions of any kind or nature, whether
at law or in equity, arising from or caused by the use of any materials, goods, or equipment of any
kind or nature furnished by the Contractor, any services of any kind or nature furnished by the
Contractor, provided that such liability is not attributable to the sole negligence of NNRHA or to
failure of NNRHA to use the materials goods, or equipment in the manner already and permanently
described by the Contractor.

27. IDENTIFICATION OF BID/PROPOSAL/MODIFICATION: Submittal package will be sealed
and identified as follows:

From;
' Name of Bidder/OfferorDue
Date & Time
Bidder/Offeror Address
Solicitation No. & Solicitation Title
Atin; Procurement Officer
Past Control Services Initial:
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28. IMMIGRATION REFORM AND CONTROL ACT OF 1986: By submitting their bid/proposal,
bidders/offerors certify that they do not and will not during the performance of this contract employ
illegal alien workers or otherwise violate the provisions of the Federal Immigration Reform and
Control Act of 1986.

29, INSURANCE: By signing and submitting a bid/proposal under this solicitation, the Bidder/Offeror
certifies that if awarded the contract, they will have the following insurance coverage at the time the
contract is awarded. The Contractor will have five (5) working days, upon notice of intent to award,
to supply the Certificate of Insurance. The Bidder/Offeror further certifies that the Contractor and
any Subcontractors will maintain this insurance coverage during the entire term of the contract and
that all insurance coverage will be provided by insurance companies authorized to sell insurance in
Virginia by the Virginia State Corporation Commission. The Contractor’s insurance company will
supply a Certificate of Insurance listing the below required limits and the Certificate of Insurance
shall name NNRHA as an additional insured

A. Minimum Insurance Coverages and Limits Required For Most Contracts:

B. Worker’s Compensation - The Contractor shall also obtain and maintain worker’s compensation
insurance as required by statutory requirements and benefits, and in such policy limits as
mandated, by the State and shall require any Subcontractor engaged by the Contractor to satisfy
such requirement as well. Coverage is compulsory for employers of three or more employees, to
include the employer. Coniractors who fail to notify NNRHA. of increases in the number of
employees that change their worker’s compensation requirements under the Code of Virginia
during the course of the contract shall be in noncompliance with the contract.

C. Automobile Liability (minimum) — $1,000,000 combined single limit.

D. Commercial General Liability (minimum) — $1,000,000 per occurrence, $2,000,000 general
aggregate, including $100,000 for fire damage. Commercial General Liability is to include
bodily injury and property damage, personal injury and advertising injury, products and
completed operations coverage. NNRHA must be named as an additional insured and so
endorsed on the policy. The insurance for the additional insured shall be as broad as and at the
same limits as that of the insured. Insurance shall be primary and any insurance maintained by the
additionally insured shall be excess and non-contributory until all the limits of insurance have
been exhausted through the payment of claims. All rights of subrogation are waived for the
policies listed.

E. The Contractor shall indemnify, hold harmless and defend NNRHA, its officers, agents, setvants,
and employees from and against any claims, demands, losses, liabilities, and damages, causes of
actions and costs and expenses of whatsoever kind or nature arising from or related to:

1) the provision of services by or the failure to provide any services or the use of any
services or materials furnished (or made available) by the Contractor or its agents,
servants or employees;

2) any conduct or misconduct of the Contractor ot its agents, servants or employees not
included in subparagraph (1) hereof and for which, its agents, servants or employeces
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30.

31.

32,

are alleged to be liable;

3) the negligence or other actionable fault of any Subcontractors engaged by the
Contractor; or

4) claims, suits, actions or proceedings of whatsoever nature that are brought by the
Contractor’s employees, candidates for employment and statutory employees, as
determined under the State worker’s compensation laws,

If insurance is due to expire or renew during any contract period, it is the responsibility of the
Contractor (including Subcontractors, as applicable) to furnish and assure that NNRHA, Division of
Purchasing is in receipt of a current insurance certificate noting evidence of coverage. Expired
insurance coverage during the course of any contract can be cause for immediate termination of all
work, removal from NNRHA properties and cancellation of all contracts. Newport News
Redevelopment & Housing Authority, P.O. Box 797, Newport News, VA 23607, will be named as
additional insured on the certification with respect to the services being procured.

If the Contractor fails to supply the Procurement Officer the required certificate, the intent to award
will be cancelled. Please see additional insurance requirements on HUD Form 5370 pertaining to
builders risk insurance.

INTEREST OF MEMBERS OF CONGRESS: No member of or delegate to the Congress of the
United States of America shall be admitted to any share or part of this contract or to any benefit that
may arise there from.

INTEREST OF MEMBERS, OFFICERS, OR EMPLOYEES AND FORMER MEMBERS,
OFFICERS, OR EMPLOYEES: No member, officer, or employee of NNRIHA, no member of the
governing body of the locality in which the project is situated, no member of the governing body of the
locality in which NNRHA was activated, and no other public official of such locality or localities who
exercises any functions or responsibilities with respect to the project, shall, during his or her tenure, or for
one year thereafter, have any interest, direct or indirect, in this contract or the proceeds thereof.

LIMITATIONS ON PAYMENTS MADE TO INFLUENCE CERTAIN FEDERAIL FINANCIAL
TRANSACTIONS:

A. The Contractor agrees to comply with Section 1352 of Title 31, United States Code which
prohibits the use of Federal appropriated funds to pay any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, and officer or employee
of Congress, or an employee of a member of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal contract; the making of any Federal grant;
the making of any Federal loan; the entering into of any cooperative agreement, or the
modification of any Federal contract, grant, loan, or cooperative agreement.

B. The Contractor further agrees to comply with the requirement of the Act to furnish a
disclosure (OMB Standard Form LLL, Disclosure of Lobbying Activities) if any funds other
than Federal appropriated funds (including profit or fee received under a covered Federal
transaction) have been paid, or will be paid, to any person for influencing or attempting to
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influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with a
Federal contract, grant, loan, or cooperative agreement.

C. Indian Tribes (except those chartered by States) and Indian organizations as defined in section
4 of the Indian Self-Determination and Education Assistance Act (25 U. 8. C. 450B) arc exempt
from the requirements of this clause.

MANDATORY USE_OF NNRHA FORMS AND TERMS AND CONDITIONS: Failure to
submit a bid/offer on the official NNRHA forms provided for that purpose may be a cause for
rejection of the bid/offer. Modification of or additions to the General Terms and Conditions of the
solicitation may be cause for rejection of the bid/offer; however, NNRHA reserves the right to decide,
on a case-by-case basis, in its sole discretion, whether to reject such a solicitation,

MINORITY BUSINESS PARTICIPATION: The Contractor shall use its best efforts to comply
with the commitment it has made in the Bid/Offer relative to the participation of businesses primarily
(at least 51%) owned by minorities, women or public housing residents or small businesses
(collectively, ‘Disadvantaged Business Enterprises’) in the performance of this Contract. By
executing this Contract, the Contractor accepts the right of NNRHA to appoint an employee to
monitor the Contractor’s compliance with the commitments and requirements of this paragraph, The
Contractor agrees to promptly submit reports to NNRHA on request detailing the level of
participation by Disadvantaged Business Enterprises in this Contract. NNRHA shall have the right to
review all relevant documents of the Contractor relating to the participation of Disadvantaged
Business Enterprises in this Contract on an ongoing basis. NNRHA reserves the right to ovaluate the
Contractor’s performance with regard to the commitments and requirements of this paragraph on an
annual basis.

The Contractor shall take the following steps to assure that, whenever possible, subcontracts
are awarded to minority firms, women's business enterprises, and labor area firms:

A. Placing qualified small and minority businesses and women's business enterprises on
solicitation lists;

B. Assuring that small and minority businesses and women business enterprises are solicited
whenever they are potential sources;

C. Dividing total requirements, when economically feasible, into smalier tasks or quantities to
permit maximum participation by small and minority businesses and women's business
enterprises; :

D. Establishing delivery schedules, where the requirements of the contract permit, which
encourage patticipation by small and minority businesses and women's business enterprises;
and

E. Using the services and assistance of the U.S. Small Business Administration, the Minority
Business Development Agency of the U.,S. Department of Commerce, and State and Local
governmental small business agencies. ‘
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When such business has been subcontracted to these firms and upon completion of the contract; the
Contractor agrees to furnish the purchasing office the following information: Name of firm, phone
number, total dollar amount subcontracted, and type of product/service provided.

35. MULTIPLE CONTRACTORS ON SITE: NNRHA reserves the right to let other contracts in
connection with this project or any other project. Contractors are expected to allow opportunities for
the introduction of materials and the performance and the coordination of work with each other. If
work by the other Contractor impacts your work according to plans and specifications, it is the
Contractor's responsibility to notify NNRHA COTR or Procurement Officer immediately.

36. NO WAIVER: No failure or delay by a party to insist on the strict performance of any term of this
Contract, or to exercise any right or remedy consequent on a breach thereof, shall constitute a waiver
of any breach or any subsequent breach of such term. Neither this Contract nor any of its terms may
be changed or modified, waived, or terminated (unless as otherwise provided hereunder) except by an
instrument in writing signed by the party against whom the enforcement of the change, waiver or
termination is sought. No waiver of any breach shall affect or alter this contract, but each and every
term of this Contract shall continue in full force and effect with respect to any other than existing or
subsequent breach thereof, The remedies provided in this Contract are cumulative and not exclusive
of the remedies provided by law or in equity.

37. NOTICES:

A. Any notice, instruction, request or demand required to be given or made to the Contractor
hereunder shall be deemed to be duly and properly given or made if delivered or mailed, postage
pre-paid, to the Contractor,

B. Any notice, request, information, or documents required to be given or delivered hereunder
by the Contractor to NNRHA or to any of its representatives, unless stated otherwise in this
Contract, shall be signed or approved in writing by the Contractor, and shall be sufficiently
given or delivered if mailed, certified or registered, postage prepaid to:

Newport News Redevelopment & Housing Authority
Division of Purchasing

227 — 27" Street

Newport News, VA 23607

ATTN: Procurement Officer

Or to such representative or address as may be designated in writing to the Contractor.

38. OBLIGATION OI' BIDDER/OFFEROR: By submitting a bid/offer, the bidder/offeror agrees that
they have satisfied themselves, from their own investigation of the conditions to be met, and their
obligation. The Contractor will not make any claim for or have right to cancellation or relief from the
contract because of any misunderstanding or lack of information.
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40.

39. ORDERING: Any supplies and services to be furnished under this contract may be ordered by
issuance of delivery orders by the individuals or activities designated in the solicitation. Such
orders may be issued from the date of award through the expiration or termination of this

contract. All task orders are subject to the terms and conditions of this contract. In the event of

conflict between a task order and this contract, the contract shall prevail.

PAYMENT: The prime Contractor is to submit invoices for services rendered directly to P.O. Box
797, Newport News, VA 23607. All invoices shall refer to the contract and/or purchase order
number; social security (for individual Contractors) on the federal employer identification number
(for proprietorships, partnerships, and corporations)., Any payment terms requiring payment in less
thai 30 days will be regarded as requiring payment 30 days after invoice or acceptance, whichever
oceurs last. However, this shall not affect discounts for payment in less than 30 days. All goods and
services provided under this contract/purchase order, which will be paid for with public funds, shall
be billed by the Contractor at the contract prices, to include, itemization of charges. Contract will be
performance based and fees will not be paid until the service or supplies, as defined in the response to
these contract documents have been provided and accepted in the manner specified.

The following shall be deemed to be the date of payment after receipt of invoice: the date of
postmark in all cases where payment is made by mail, or the date of offset when offset
proceedings have been instituted as authorized under the Virginia Debt Collection Act,

A. Unreasonable Charges

Upon determining that invoiced charges are not reasonable, the NNRHA shall promptly notify the
Contractor, in writing, as to those charges which it considers unrcasonable, and the basis for the
determination. In such cases, Contractors should be put on notice that final payment in full
is contingent on a determination of reasonableness with respect to all invoiced charges.
Charges, which appear to be unreasonable, will be researched and challenged, and that
portion of the invoice held in abeyance until a settlement can be reached. A Contractor
may not institute legal action unless a settlement cannof be reached within thirty days
of notification. The provisions of this section do not relieve NNRHA of its prompt
payment obligations with respect to those charges, which are not in dispute (Code of
Virginia § 2.2-4352).

B. Delays in Payment

NNRHA will make payment upon satisfactory completion, within thirty days. If work is not to
the satisfaction of the COTR, the COTR will contact the Contractor to remedy the situation.
Contractor will advise the COTR, in writing, of day and time task will be completed. If a new
schedule is approved by COTR, and if the task is not completed within that time frame, NNRHA
may proceed with default procedures. Reasons for not accepting Contractors work, and delaying
payments, may include but are not limited to:

1. Submitting invoice without final inspection approval by COTR.

2, Incorrect Invoice, (i.e.) not billing according to the purchase order or contract.
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3. Creating safety hazards,
4. Contractor failing to communicate completion of work.

41, PERFORMANCE AND PAYMENT BONDS: The successful bidder/offeror shall deliver to the
purchasing office executed Commonwealth of Virginia Standard Performance and Labor and Material
Payment Bonds, each in the sum of the contract amount, with the NNRHA as obligee. The surety shall be
a surety company or companies approved by the State Corporation Commission to transact business in
the Commonwealth of Virginia and acceptable to HUD and the Authority. No payment shall be due
and payable to the Contractor, even if the contract has been performed in whole or in part, until the bonds
have been delivered to and approved by the purchasing office. Standard bond forms will be provided by
the purchasing office prior to or at the time of award, When the value of work for a General Contractor
exceeds $50,000.00 during the contract period (this includes initial award and all subsequent renewals),
the General Contractor shall provide the Agency these bonds.

42, PRIME_CONTRACTOR’S RESPONSIBILITIES: The Coniractor shall be responsible for
completely supervising and directing the work under this contract and all Subcontractors that he may
utilize, using their best skill and attention, Subcontractors who perform work under this contract shall
be responsible to the prime Contractor. The Contractor agrees to being as fully responsible for the
acts and omissions of Subcontractors and of persons employed by them as they are for the acts and
omissions of their own employees. The Contractor shall be responsible for mainfaining satisfactory
standards of employee’s competency conduct courtesy, appearance, honesty, and integrity and shall
be responsible for taking such disciplinary action with respect to any employee, as may be necessary.
Additionally, the prime Contractor shall:

A. Ascertain that all services and work will be performed in a professional workman-like manner
acceptable to NNRHA and consistent with accepted professional standards. If the Contractor or
their staff is other than professional with residents or NNRHA staff, the Contractor may be found
in default of this contract.

B. Insert appropriate clauses in all subcontracts to bind Subcontractors to the terms and conditions of
this contract insofar as they are applicable to the work of Subcontractors.

C. Within seven (7) days after receipt of amounts paid to the Contractor for services rendered by the
subcontract either:

1. Pay the Subcontractor for the proportionate share of the total payment received from the
agency attributable to the work performed by the Subcontractor under the contract; or

2. Notify the agency and Subcontractor, in writing, of the intention to withhold all or a part of
the Subcontractor's payment with the reason for nonpayment,

D. Pay interest on all amounts owed to Subcontractor that remain unpaid after seven days following
receipt of payment by the agency, except for amounts withheld as allowed in ‘C-2” above.
“Unless otherwise provided under the terms of this contract, interest shall accrue at the rate of one
percent per month.” A contract modification shall not be made for the purpose of providing
reimbursement for the inferest charge. A cost reimbursement claim shall not include any amounts
for reimbursement for the interest charge. Your obligation to pay interest to a Subcontractor shall
not be construed to be an obligation of NNRITA.

E. Provide your social security number and if a proprietorship, partnership or corporation provide
your federal employee identification number, space provided on cover sheet of this package.
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F. Include in each of its subcontracts a provision requiring all Subcontractors to include or otherwise
be subject to the same payment and interest requirements with respect to each lower-tier
Subcontractor.

G. Not purchase any materials or supplies pertaining to this contract that is subject to any chattel
mortgage or under conditional sales or other agreement by which an interest is retained by the
seller. The Contractor warrants that there is clear title to all materials and supplies for all items
invoiced for payment. This clause also pertains to all Subcontractors participating in this
contract.

H. Repair, to NNRHA satisfaction, any damage, including damage to finished surfaces, resulting
from the performance of this contract.

43, PROTECTION OF PERSON AND PROPERTY:

A. The Contractor expressly undertakes both directly and through its Subcontractors, to take every
precaution at all times for the protection of persons and property, including NNRHA’s employees
and property. The Contractor shall make good any such damage injury or loss, except such as may
be directly due to errors in the contract documents or caused by agents or employees of NNRHA.
The Contractor shall adequately protect adjacent property as provided by law and the Contract
documents, and shall provide and maintain all passageways, guard fences, lights and other facilities
for protection required by public authority, local conditions, or any of the contract documents.

B. The Contractor shall be responsible for initiating, maintaining and supervising all safety precautions
and programs in connection with the work and in accordance with all State and Federal regulations.

C. In an emergency affecting the safety of the work, life of individuals or the adjoining property, the
Contractor shall act immediately without special instruction or authorization from NNRHA.
Should the Contractor, in order to prevent threatened loss or injury, be instructed or authorized to
act by NNRHA, they shall so act, without appeal. Any additional compensation or extension of
time claimed by the Contractor on account of any emergency work shall be determined as
provided in this document or negotiated between both parties.

44. PROTECTION OF TRADE SECRETS AND OTHER INFORMATION: By submitting data

45,

46.

required by this solicitation, the Contractor may (A) clearly mark any portions, which in their option,
are trade secrets or commercial or financial information and (B) submit such marked material
separately from other material required to be submitted and is in accordance with Code of Virginia
3.1-249.68.

PUBLIC NOTICE OF AWARDS: Award or decision to award, utilizing competitive sealed bidding or
competitive negotiations will be posted on a public bulletin board located at 227 27" Street and displayed
at www.nnrha.com. Sole source and emergency procurements, not utilizing competitive sealed bidding
or competitive negotiations, will also be posted.

QUALIFICATIONS OF BIDDERS/OFFERORS: NNRHA may make such reasonable
investigations as deemed proper and necessary to determine the ability of the bidders/offerors to
perform the services, furnish the goods or services and the bidders/offerors shall furnish to NNRHA
all such information and data for this purpose as may be requested. NNRHA reserves the right to
inspect bidders/offerors physical facilities prior to award to satisfy questions regarding the
bidders/offerors capabilities. NNRHA further reserves the right to reject any bid/offer if the evidence
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47.

48.

49,

30,

Pest Control Services Initial:

submitted by, or investigations of, such bidder/offeror fails to satisfy NNRIIA that such
bidder/offeror is properly qualified to carry out the obligations of the contract and to provide the
services and/or goods contemplated therein.

SAFETY STANDARDS: All personnel shall, at all times, wear approved clothing, hard hats, safety
vest, and any other equipment required to meet OSHA standards. They will obey all safety rules and
regulations and will not create hazardous conditions within the operation, The Contractor must meet
motor carrier safety regulations (Federal and State), as applicable. It is the Contractor’s responsibility to
ensure the OSHA regulations are met in all applicable areas for all exposures encountered during the
term of the contract.

SUSPENSION OF WORK:

A, The Procurement Officer may order the Contractor in writing to suspend, delay, or interrupt all
or any part of the work of this contract for the period of time that the Procurement Officer
determines appropriate for the convenience of the NNRHA.

B. If the performance of all or any part of the work is, for an unreasonable period of time,
suspended, delayed, or interrupted (1) by an act of the Procurement Officer in the administration
of this contract, or (2) by the Procurement Officer's failure to act within the time specified (or
within a reasonable time if not specified) in this contract an adjustment shall be made for any
increase in the cost of performance of the contract (excluding profit) necessarily caused by such
unreasonable suspension, delay, or interruption and the contract modified in writing accordingly.
However, no adjustment shall be made under this clause for any suspension, delay, or inferruption
to the extent that performance would have been so suspended, delayed, or interrupted by any
other cause, including the fault or negligence of the Contractor or for which any equitable
adjustment is provided for or excluded under any other provision of this contract.

C. A claim under this clause shall not be allowed (1) for any costs incurred more than 20 days
before the Contractor shall have notified the Procurement Officer in writing of the act or failure to
act (but this requirement shall not apply as to a claim resulting from a suspension order); and, (2)
unless the claim, in an amount stated, is asserted in writing as soon as practicable after the
termination of the suspension, delay, or interruption, but not later than the date of final payment
under the contract.

TAX EXEMPT: NNRHA is exempt from the payment of any Virginia Sales Tax, State sales and use
tax certificates of exemption. Form ST-12 will be issued upon request. When performance involves a
service, the Contractor shall be responsible to pay a Virginia Sales Tax on materials consumed in
performance of the service., '

TERMINATION FOR CONVENIENCE OF NNRHA:

A. NNEHA may terminate this confract at any time without cause, in whole or in part, upon giving
the Contractor notice of such termination. Upon such termination, the Contractors shall
immediately cease work and remove from the project site all of its labor forces and such of its
materials as NNRHA elects not to purchase or to assume in the manner hereinafter provided.
Upon such termination, the Contractor shall take such steps as required by owner to assign to the
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52,

53.

54.
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owner the Contractor's inferest in all subcontracts and purchase orders designated by owner.
After all such steps have been taken to owner's satisfaction; the Contractor shall receive as full
compensation for termination and assignment of the following:

1. All amounts then otherwise due under the terms of the contract.

2. Amount due for work performed subsequent to the latest request for payment through the
date of termination.

3. Reasonable compensation for the actual cost of demobilization incurred by the Contractor as
a direct result of such termination. The Contractor shall not be entitled to any compensation
for lost profits or for any other type of contractual compensation or damage other than those
provided by the preceding sentence. Upon payment for the foregoing, owner shall have no
further obligations to the Contractor of any nature.

4, All claims associated with this termination must be submitted within one (1) year after the
effective date of the termination,

B. In no event shall termination for the convenience of the owner terminate the obligations of the
Contractor's surety on its payment and performance bonds.

TERMINATION FOR DEFAULT: NNRHA may terminate this contract at any time, for the
Contractors failure to perform their contractual obligations and may procure the articles or services from
other sources and hold the defaulting contractor responsible for any resulting costs, NNRHA is not liable
for Contractor’s cost on undelivered work and may be entitled to the repayment of progress payments.
All claims associated with this termination must be submitted within one (1) year after the effective
date of the termination,

TESTING AND INSPECTION: NNRHA reserves the right to conduct any test/inspection it may
deem advisable to assure goods and services conform to the specifications. Rejected supplies will be
returned at the vendor's expense. The vendor, at no cost, shall replace materials and components that
have been rejected by NNRHA.

TRANSPORTATION AND PACKAGING: By submitting their bids/offerors, all bidders/offerors
certify and warrant that the price offered for FOB destination includes only the actual freight rate
costs at the lowest and best rate and is based upon the actual weight of the goods to be shipped.
Except as otherwise specified herein, standard commercial packaging, packing and shipping
containers shall be used. All shipping containers shall be legibly marked or labeled on the outside
with purchase order number, commodity description, and quantity.

USE OF PREMISES AND REMOVAL OF DEBRIS:

A. The Contractor expressly undertakes, either directly or through its Subcontractor;
1. To perform this Contract in such a manner as not to inferrupt or interfere with the

operation of any existing activity on the premises or at the location of the work.
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2. To maintain its apparatus, materials, supplies, and equipment in such orderly fashion at the site
of the work as will not unduly interfere with the progress of its work or the work of NNRHA or
any other Contractor,

3. To place upon the work or any part thereof only such loads as are consistent with the safety of

that portion of the work.

4. To effect all cutting, filling or patching of its work required to make the same conform to the
solicitations plans and specifications, and except with the consent of the Project Inspector, not to
cut or otherwise alter the work of any other Contractor. The Contractor shall not damage or
endanger any portion of the work by cutting, patching or otherwise altering any work, or
excavation.

5. To clean up frequently all refuse, rubbish, scrap materials and debris caused by its operation, to
the end that at all times the site of the work shall present a neat, orderly and workmanlike
appearance.

6. The Contractor shall clean-up, move all refuse, rubbish surplus and scrap material and debris
resulting from his operation at the end of each workday and after completion of all work. All
material removed as part of clean up shall be completely removed from the properties.

7. NNRHA does not take responsibility for storing, securing or loss of the Contractor's apparatus,
materials, supplies, equipment, or personal items.

55. WITHDRAWAL OF BID DUE TO ERROR:

A. If a bid contains both clerical and judgment mistakes, a bidder may withdraw the bid from
consideration if the price would have been substantially lower than the other bid due solely to the
clerical mistake, that was an unintentional arithmetic ¢rror or an unintentional omission of a
guantity of work, labor or material made directly in the compilation of a bid that shall be clearly
shown by objective evidence drawn from inspection of original work papers, documents and
materials used in the preparation of the bid sought to be withdrawn, A bid may be withdrawn
from consideration if the price bid was substantially lower than the other bids due solely to a
mistake in the bid provided the bid was submitted in good faith, and the mistake was a clerical
mistake as opposed to a judgement mistake and was actually due to an unintentional arithmetic
error or an unintentional omission of a quantity of work, labor or material made directly in the
compilation of a bid, which unintentional arithmetic error or unintentional omission can clearly
be shown by objective evidence drawn from inspection of original work papers, documents and
materials used in the preparation of the bid sought to be withdrawn.

B. The Contractor shall give notice in writing to Procurement Officer, Division of Purchasing, of
their claim of right to withdraw their bid within two business days after the conclusion of the bid
opening procedure and shall submit original work papers with such notice. The work papers,
documents and materials may be considered as trade secrets or proprietary information subject to
the conditions of subsection F of 2.2-4342. Section 2.2-4330 Code of Virginia.

C. No bid may be withdrawn under this section when the result would be the awarding of the
contract on another bid of the same bidder or another bidder in which the ownership of the
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withdrawing bidder is more than five percent.

5 D. Ifabid is withdrawn under the authority of this section, the lowest remaining bid shall be deemed
to be the low bid.

i E. No bidder who is permitted to withdraw a bid shall, for compensation, supply any material or
j labor to or perform any subcontract or other work agreement for the person or firm to whom the

—1; contract is awarded or otherwise benefit, directly or indirectly, from the performance of the
! project for which the withdrawn bid was submitted.

F. If NNRHA denies the withdrawal of a bid under the provisions of this section, it shall notify the
bidder in writing within 5 business days stating the reason for its decision and award the contract
1 to such bidder at the bid prices(s), provided such bidder is a responsive and responsible bidder. At
the same time the notice is provided, NNRHA shall return all work papers and copies thereof that
i have been submitted by the bidder.

‘ 56. WORK HOURS AND PROCEDURES:

A, Normal work hours for NNRHA are from 8:00a.m. to 5:00p.m., Monday through Friday, except
holidays. All services shall be performed during normal work hours, unless prior approval from
the COTR, or their designated personnel.

- B. Contractor(s) shall coordinate before commencing work the specific day(s) and the approximate
times of day service will be conducted.

C. Due to weather or any other delays, Contractor shall advise COTR of alternate date(s) of service
and time immediately, prior to service.
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Attachment “I*
STATEMENT OF BIDDER’S QUALIFICATIONS

All questions must be answered and the data given must be clear and comprehensive, If necessary,
questions may be answered on separate attached sheets. The Solicitor may submit any additional
information they desire,

1) Name of Offeror

2) Permanent Main Office Address, including City, State, Zip Code, Phone NMumber, Fax Number and
Email Address.

3) When organized?

4) If incorparated, when incorporated?

5) How many years have you been engaged in business under your present firm or trade name?
Years

6) Contracts on hand. (List these, showing gross amount of each contract and the appropriate
anticipated dates of completion).

7} General character of work performed by your company.

8) Have you ever falled to complete any work awarded to you? If so, provide information for the reason
not being able to complete the joh.

9) Have you ever defaulted on a contract? If so, provide information regarding the contract and what led
to the default?
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Attachment “E” (continued)

REFERENCES: Provide at least four (4) recent references that you have provided this type of service for in
the last five {5) years. Work performed for Newport News Redevelopment and Housing Authority is an
acceptable reference. Include the date service was furnished and the name, address and phone number
of the person the Authority has your permission to contact.

Name of Company Date of Service Contact Phone No.

1)
2)
3)
4)

5)

Contractor’s License Number: Class

Number of employees employed with your firm that will be assigned to this contract.

SUBCONTRACTORS: Attach a list of all known sub-contractors who will be working on this project.
Failure to submit this required information may cause your bid to be deemed non-responsive.
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Attachment “F”

MINORITY BUSINESS PARTICIPATION COMMITMENT FORM

It is the policy of Newport News Redevelopment & Housing Authority (NNRHA) to encourage minority
participation in all contracts. To implement this policy, we encourage minority participation through
subcontracting or other methods in contracting. You must complete this form, indicating the percentage
of this contract that will be subcontracted to minority businesses. Failure to complete this form may
result in your response being declared non-responsive thus eliminating your firm from consideration for
this project.

For the purpose of this commitment, the term "minority business" means a business at least 50% of
which is owned and controlled by minority group members or, in the case of a publicly owned business,
at least 51 % of the stock is minority owned and the business is controlled by minority group members.
For the purpose of the preceding sentence, "minority group members" are citizens of the United States
who are African-Americans, Hispanics, Asians, Pacific Islanders, and American Indians.

Please indicate the percentage of minority business participation in this project. This refers to the
percentage of the total dollar value of the Contract that will be subcontracted to minority firms:

%

NNRHA will consider minority participation in awarding the Contract. NNRHA reserves the right to
approve or disapprove any subcontractors.

If you need assistance with identifying minority firms in this area, please contract Hampton Roads
Community Action Program (HRCAP), at (757) 247-6747 or the Virginia Department of Minority Business
Enterprise at 111 East Main Street, Suite 300, Richmond, VA 23219 at (804) 786-6585.

The undersigned herby certifies that he or she has read the terms of this commitment and is authorized
to bind the prospective Offeror to the commitment herein set forth.

Contractor's Name Name of Authorized Officer (printed)
Date Name of Authorized Officer (signed)
Pest Control Services Initial:
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Attachment “G”

CERTIFICATE OF NON-SEGREGATED FACILITIES

The bidder certifies that he/she does not maintain or provide for its employees any segregated facilities
at any establishment, and that he/she does not permit its employees to perform their services at any
location under its control where segregated facilities are maintained. The bidder certifies further that
he/she will not maintain or provide for its employees any segregated facilities at any of its
establishments and will not permit its employees to perform their services at any location under its
control where segregated facilities are maintained. The bidder agrees that a breach of this certification
will be a violation of the Equal Opportunity clause in any contract resulting from acceptance of the bid.
As used in this certification, the term "segregated facilitias" means any waiting rooms, work areas,
restrooms, and washrooms, restaurants and other eating areas, time clocks, locker rooms and other
storage or dressing areas, parking lots, drinking fountains, recreation or entertainment areas,
transportation, and housing facilities provided for employees which are segregated by explicit directive
or are in fact segregated on the basis of race, color, religion, or national origin, because of habit, local
custom, or otherwise. The bidder agrees that {except where he/she has obtained identical certifications
from proposed subcontractors for specific time periods) he/she will obtain certifications from proposed
subcontractors prior to the award of subcontracts exceeding $10,000 which are not exempt from the
provisions of the Equal Opportunity clause and will retain such certifications in its files.

Date: , 20
Name of Offeror
Treasury Numbher: By:
Title:
Official Address:
Pest Control Services Initial:
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State of

Attachment “H”

NON-COLLUSIVE AFFIDAVIT

County of

Being first duly sworn, deposes and says that:

(1)

He/she is of
Owner, Partner, Officer, Representative or Agent

, the Bidder that has submitted the attached hid;

Name of Company

{2)

(4)

(5)

He is fully informed respecting the preparation and contents of the attached bid and all
pertinent circumstances respecting such bid;

(3) Such bid is genuine and is not a collusive sham;

Neither the said Bidder nor any of its officars, partners, owners, agents, representatives,
employees or parties in Interest, including this affidavit, has in any way colluded,
conspired, connived, or agreed, directly or indirectly with any other bidder, firm or
person to submit a collusive or sham bid in connection with the contract for which the
attached bid has been submitted or to refrain from bidding in connection with such
contract, or has in any manner, directly or indirectly, sought by unlawful agreement or
collusion or communication or conference with any other bidder, firm or parson to fix
the price or prices in the bid price or the bid price of any other bidder, or to secure
through any collusion, conspiracy, connivance or unlawful agreement any advantage
against the Newport News Redevelopment & Housing Authority or any person
interested in the proposed contract; and

The price or prices in the attached bid are fair and proper and are not tainted by any
collusion, conspiracy, connivance or unlawful agreement on the part of the Bidder or
any of its agents, representatives, owners, employees, or parties in interest, including
this affiant. :

Name
Title
Subscribed and Sworn before me.
This day of , 20
My Commission Expires
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Attachment “J”

BID BOND
KNOW ALL MEN BY THESE PRESENTS THAT WE ARE THE UNDERSIGNED,
, as PRINCIPAL
(Name of Principal)
and , as SURETY
(Name of Surety)

are held and firmly bound into the Newport News Redevelopment and Housing Authority, hereinafter
called the "Authority" in the penal sum of dollars lawful money of the United States for
payment of which sum well and truly be made, we bind ourselves, our heirs, executors, administrators,
successions and assigns, jointly and severally, firmly by these presents.

THE CONDITION OF THIS OBLIGATION IS SUCH that whereas the Principal has submitted the
accompany bid, dated , 20 for

NOW, THEREFORE, if the Principal shall not withdraw its bid within the period specified and in the
manner specified in the bid documents and if the Principal shall enter into a written Contract within ten
(10) days after the prescribed forms are presented to it for signature, and give bond with good and
sufficient surety or sureties as may be required by the faithful performance and proper fulfillment of such
Contract, then the above obligation shall be void and of no effect. However, in the event that the Principal
fails to withdraw the bid in accordance with the bid documents and the applicable law, or if the Principal
fails to enter into the Contract and file the required bonds within the specified time, Principal shall pay to
the lesser of the difference between the Principal's bid and the next low bid or the face amount of this
bond bid. If Principal fails to make the aforementioned payments in a timely fashion, then this bond shall
remain in full force and virtue. This bid bond shall be in effect for at least ninety (90) days from the date
that the bids are opened.

IN WITNESS WHEREQF, for the above bound parties have executed this instroment under their several
seals this day of , 20 __, the name and corporate seal of each corporate party
being hereto affixed, signed and sealed, pursuant to the authority of the governing bodies of the Principal
and the Surety. :

Ix the presence of;
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Attest:

By:
Affix Corporate Seal
Attest:
(Corporate Surety)
By:
Affix Corporate Seal
Pest Control Services Initial:
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Attachment “J”

HUD FORMS/INFORMATION

PLEASE SEE THE FOLLOWING PAGES
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U.S. Department of Housing and
Urban Development

Office of Public and Indian Housing

Instructions to Bidders for Contracts
Public and Indian Housing Programs

Prensous ediion Is obsoate form HUD-5369 [1072002)

Pest Control Services Initial:
ITB#PCS-09-26 Page | 71



Instructions to Bidders for Contracts
Public and Indian Housing Programs

Table of Contents
Clause Page
Bid Preparation and Submission ]
Explanations and Interpretations to Prospective Bidders 1
Amendmeants to Invitations for Bids 1
Responsibility of Prospective Contractor 1
Late Submissions, Modifications, and Withdrawal of Bids 1
Bid Opening 2

Service of Protest
Contract Award
Bid Guarantee
. Assurance of Completion
11. Preconstruction Conferance
12. Indian Preference Requirements

1. Bid Preparation and Submission

{a) Bidders are expected to examine the specifications, drawings,
all instructions, and, if applicable, the construction site (see also the
contract clause entitied Site Investigation and Conditions Affect-
ing the Work of the General Conditions of the Contract for Construc-
tion). Failure to do so will be at the bidders' risk.

(b) Al bids must be submitted on the forms provided by the Public
Housing Agency/indian Housing Authority (PHATHA). Bidders shall
fumnish all the information required by e sclicitation. Bids must be
signed and the bidder's name typed or printed on the bid sheet and
each continuation sheet which requires the entry of information by
the bidder. Erasures or other changes must be initialed by the person
signing the bid. Bids signed by an agent shall be accompanied by
evidence of that agent’s authority. (Biddars should retain a copy of
their bid for their records.)

{(c) Bidders must submit as part of their bid a completed form HUD-
5369-A, "Representations, Cedtifications, and Other Statements of
Bidders.”

{d) All bid documents shall be sealed in an envelope which shall be
clearly marked with the words “Bid Documents,” the invitation for
Bids {IFB) number, any project or other identifying number, the
bidder's name, and the date and time for receipt of bids.

(&) M this solicitation requires bidding on all items, failure to do so will
disqualify the bid. If bidding on all #ems is not required, bidders
should insart the words "No Bid™ in $he space provided for any item
on which no price is submitted.

() Unless expressly authorized elsewhere in this solicitation, alter-
nate bids will not be considered.

{g) Unless expressly authorized elsewhers in this solicitation, bids
submitted by telegraph or facsimile {fax) machines will not be
considerad.

{h) i the proposed contract is for a Mutual Help project (as de-
scribed in 24 CFR Part 905, Subpart E) that involves Mutual Help
contributions of work, material, or equipment, supplemental informa-
tion regarding the bid advertisement is provided as an attachment to
this solicitation.
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2. Explanations and Interpretations to Prospective
Bidders
(a8) Any prospective bidder desiring an explanation or interpretation
of the solicitation, specifications, drawings, etc., must request it at
least 7 days before the scheduled time for bid opening. Requests
may be oral or written. Oral requests must be confirmed in writing.
The only oral clarifications that will be provided will be those clearly
related to sclicitation procedures, ie., not substantive technical
information. No other oral explanation or interpretation will be
provided. Any information given a prospective bidder conceming
this solicitation will be furnished promptly to all other prospective
bidders as a written amendment to the solicitation, if that information
is necessary in submitting bids, or if the lack of it would be prejudicial
to other prospactive bidders.
(b) Any information cbtained by, or provided to, a bidder other than
by formal amendment to the solicitation shall not constitute a change
to the solicitation.
3. Amendments to Invitations for Bids
(@) ¥ this solicitation is amended, then all terms and conditions
(b) Bidders shall acknowledge receipt of any amendment to this
sclicitation (1) by signing and returning the amendment, (2) by
identifying the amendment number and date on the bid form, or (3)
by letter, telegram, or facsimile, if thoss methods are authonized in
the solicitation. The PHA/IHA must receive acknowledgement by the
time and at the place specified for receipt of bids. Bids which fail to
the bidder’s receipt of any amendment will resultin the
rejection of the bid if the amendment(s) contained information which
substantively changed the PHA's/THA's requirements.
{c) Amendments will be on file in the offices of the PHA/IHA and the
Architect at least 7 days before bid opening.

4. Responsibility of Prospective Contractor

(@) The PHAIHA will award contracts only to responsible prospac-
tive contractors who have the ability to perform successfully under
the terms and conditions of the proposed contract. In determining
the responsibility of a bidder, the PHA/IHA will consider such matters
as the bidder's:

(1) Integrity;

(2) Compliance with public policy;

(3) Record of past performance; and

(4) Financial and technical resources (including construction

and technical equipment).

{b) Before a bid is considered for award, the bidder may be re-
quested by the PHA/IHA to submit a statement or other documenta-
tion regarding any of the items in paragraph (a) above. Failure by the
bidder to provide such additional information shall render the bidder
nonresponsible and ineligible for award.

Previous edition is obsoiete
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5. Late Submissions, Modifications, and Withdrawal of Bids
(a) Any bid received at the place designated in the solicitation after
the exact time specified for raceipt will not be considerad unless itis
received befora award is made and it

{1} Was sent by registared or certified mail not later than the
fifth calendar day belore tha date specified for receipt of ofiers (e.g.,
an offer submitted in response to a solicitation requiring receipt of
offers by the 20th of the month must have baen mailed by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, was
sent by telegram or via facsimile, and it is determined by the PHA/IHA
that the late receipt was due solely to mishandling by the PHA/IHA
after receipt at the PHAVIHA; or

{3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressea, not later than 5:00 p.m. at the
place of mailing two working days prior to the date specified for
receipt of proposals. The term “working days” excludas weekends
and observed hclidays.

{b) Any modification or withdrawal of a bid is subject to the same
conditions as in paragraph (a) of this provision.

{c) The only acceptable evidence to establish the date of mailing of
a late bid, medification, or withdrawal sent either by registered or
certified mail is the U.S. or Canadian Postal Sarvice postmark both
on the envelope or wrapper and on the original receipt from the U S,
or Canadian Postal Service. Both postmarks must show a legible
date or the bid, modification, or withdrawal shall be processed as if
mailed late. “Postmark” means a printed, stamped, or otherwise
placed impression (exciusive of a postage mater machine impras-
sion) that is readily identifisble without further action as having baen
supplied and affixed by employess of the U.S. or Canadian Postal
Service on the date ofmailing. Therefore, bidders should request the
postal clerk to place a hand cancellation buli's-eye postmark on both
the receipt and the envelope or wrapper.

{d) Theonly acceptable evidence to establish the time of recaipt at the
PHAIMA is the ima/date stamp of PHA/IHA on the proposal wrapper or
other documentary evidence of receipt mantained by the PHATHA

() The only acceptable evidence to establish the date of mailing of
a late bid, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addressee is the date entered by the post
office receiving clerk on $ie "Express Mail Next Day Servica-Post
Office to Addressee” iabel and the postmark on both the envelope or
wrapper and on the original raceipt from the U.S. Postal Service.
“Postmark” has the same meaning as dafined in paragraph (c) of this
provision, excluding postmarks of the Canadian Postal Service.
Therefore, bidders should request the postal clerk to place a legible
hand cancellation bull's eye postmark on both the receipt and Failure
by a bidder to acknowledge receipt of the envelope or wrapper.

(f) Notwithstanding paragraph (a) of this provision, a late modifica-
tion of an otherwise successful bid that makes its terms more
favorable to the PHA/IHA will be considered at any time it is received
and may be accepted.

(g) Bidsmay be withdrawn by written notice, or if autherized by this
solicitation, by telegram (including mailgram) or facsimile machine
transmission received at any time before the exact time set for
opening of bids; provided that written confirmation of telegraphic or
facsimile withdrawals over the signature of the bidder is mailed and
postmarked prior to the specified bid opening time. A bid may be
withdrawn in person by a bidder or its authorized representative f,
before the exacttime set for opening of bids, the identity of the person
requesting withdrawal is established and the person signs a receipt
for the bid.

6. Bid Opening

All bids received by the date and ime of receipt spacified in the
sclicitation will be publicly opened and read. The time and place of
opening will be as specified in the sclicitation. Bidders and other
interested persons may be present.

7. Service of Protest
{a) Definitions. As usad in this provision:
“Interested party” means an actual or prospective bidder whose

direct economic interast would be affected by the award of the
contract.

“Protest” means a written objection by an inferested party to this
solicitation or to a proposed or actual award of a contract pursuant
to this solicitation.

{b) Protests shall be served on the Centracting Officer by obtaining
written and dated acknowledgement from —

[Contracting Officer designats the official or location where a protest
may be served on the Contracting Officer]

(c) All protests shall be resolved in accordance with the PHA's/
IHA's protest policy and procedures, copies of which are maintained
at the PHATHA.

8. Contract Award

(8) The PHA/IHA will evaluate bids in response to this solicitation
without discussions and will award a contract to the responsible
bidder whose bid, conforming to the sclicitation, will be most advan-
tageous to the PHA/IHA considering only price and any price-related
factors specified in the solicitation.

(b) If the apparent low bid received in response to this soficitation
exceeds the PHA'9/IHAs available funding for the proposed contract
work, the PHAJIHA may either accept separately priced items (see
B{e) below) or use the following procedure to determine contract
award. The PHA/IHA shall apply in tum to each bid (proceeding in
order from the apparent low bid to the high bid) each of the separately
priced bid deductible Rems, if any, in their priority order set forth in
this soficitation. If upon the application of the first deductible item to
all initial bids, a new low bid is within the PHA's1HA's available
funding, then award shall be mada to that bidder. If no bid is within
the available funding amount, then the PHA/IHA shall apply the
second deductible item. The PHAMHA shall continue this process
until an evaluated low bid, if any, is within the PHA's/IHAs available
funding. If upon the application of all deductibles, no bid is within the
PHA's/IHA’s available funding, or if the solicitation does not request
separately priced deductibles, the PHA/IHA shall follow its written
policy and procedures in making any award under this solicitation.
{c) Inthe case of fie low bids, award shall be madea in accordance
with the PHA's/IHA’"s written policy and procedures.

(d) The PHA/IHA may rejact any and all bids, accept other than the
lowestbid (e.g., the apparent low bid is unreasonably low), and waive

informaliies or minor irregularities in bids received, in accordance
with the PHA's/IHA’s written policy and procedures.
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{#) Unless preciuded elsawhere in the solicitation, the PHA/HA
may accept any item or combination of items bid.

() The PHA/IHA may reject any bid as nonresponsive if it is
materially unbalanced as to the prices for the various items of work
to be performed. A bid is materially unbalanced when it is based on
prices significantly less than cost for some work and prices which are
significantly overstated for other work.

(g) Awrittan award shall be fumished to the successful bidder within
the period for acceptance specified in the bid and shall result in a
binding contract without further action by either party.
9. Bid Guarantee (applicable to construction and equip-
ment contracts exceeding $25,000)
All bids must be accompanied by a negotiable bid guarantee which
shall not be less than five percent (5%) of the amount of the bid. The
bid guarantee may be a certified check, bank draft, U.S. Government
Bonds at par value, or a bid bond secured by a surety company
accaptable to the U.S. Government and authorized to do business in
the state where the work is to be perdformed. In the case where the
work under the contract will be performed on an Indian reservation
area, the bid guarantee may also be an imevocable Letter of Credit
(see provision 10, Assurance of Completicn, below). Certified
checks and bank drafts must be made payable to the order of the
PHAMHA. The bid guarantee shall insure the execution of the
contract and the fumishing of a method of assurance of completion
by the successiul bidder as required by the solicitation. Failure to
submit a bid guarantee with the bid shall result in the rejection of the
bid. Bid guarantees submitted by unsuccessful bidders will be
retumed as socn as practicable after bid opening.

10. Assurance of Completion

{a) Unless otherwise provided in State law, the successful bidder
shall fumish an assurance of completion prior to the execution of any
contract under this solicitation. This assurance may be [Contracting
Officer check applicable items] —

[ 1 (1) a perdormance and payment bond in a penal sum of 100
parcent of the contract price; or, as may be required or permitted by
State law;

[ ) (2) separate perormance and payment bonds, each for 50
percent or more of the contract price;

{ ] {(3) a20 percent cash escrow;
11 {4) a 25 percent imevocable letter of credit; or,

[ 1 (5} an imevocable letter of credit for 10 percent of the total
contract price with a monitoring and disbursements agreement with
the IHA (applicable only to contracts awarded by an IHA under the
Indian Housing Program).

{b) Bonds must be obtained from guaraniee or surety companies
acceptable to the U.S. Government and authorized to do business in
the state where the work is to be performed. Individual sureties will
not be considered. U.S. Treasury Circular Number 570, published
annually in the Federal Register, lists companies approved to act as
sureties on bonds securing Government contracts, the maximum
undenwriting limits on each contract bonded, and the States in which
the company is licensed to do business. Use of companies listed in
this circular is mandatory. Copies of the circular may be downloaded
on the U.S. Department of Treasury website http://
www.fms.treas.gov/c570/index.html, or orderad for aminimum fee
by contacting the Government Printing Office at (202) 512-2168.

{c) Each bond shall clearly state the rate of premium and the total
amount of premium charged. The current power of attomey for the
person who signs for the surety company must be attached to the
bond. The effective date of the power of attomey shall not preceds
the date of the bond. The effective date of the bond shallbe on or after
the execution date of the contract.

{d) Failure by the successful bidder to obtain the required assur-
ance of completion within the time specified, or within such extended
period as tha PHATHA may grant based upon reasons determined
adequate by the PHA/IHA, shall render the bidder ineligible for
award. The PHAHA may then either award the contract to the next
lowest responsible bidder or solicit new bids. The PHA/IHA may
retain the ineligible bidder's bid guarantes.

11. Preconstruction Conference (applicable to construction
contracts)

Afer award of a contract under this solicitation and prior to the start
of work, the successful bidder will be required to attend a
praconstruction conferance with representatives of the PHA/IHA and
its architect/engineer, and other interested parties cenvened by the
PHA/HA, The conferance will serve to acquaint the participants with
the general plan of the construction operation and all other require-
ments of the contract (e.g., Equal Employment Opportunity, Labor
date, time, and place of the conference.

12. Indian Preference Requirements (applicable only if
this solicitation is for a contract to be performed on a
project for an Indian Housing Authority)

{a) HUD has determined that the contract awarded under this

solicitation is subject to the requirements of section 7(b) of the indian

Self-Determination and Education Assistance Act (25 U.S.C. 450e(b)).

Section 7{b) requires that any contract or subcontract entered into for

the benefitof indians shall require that, to the greatestextent feasible

(1) Preferences and opportunities for training and employment
{other than core crew positions; see paragraph (h) below) in connec-
ticn with the administration of such contracts or subcontracts be
given to qualifed “Indians.” The Act defines “Indians” to mean
persons who are members of an Indian tribe and defines “Indian
tribe”™ to mean any Indian tribe, band, naticn, or other organized
group or community, including any Alaska Native village or regional
or village corporation as defined in or established pursuant o the
Alaska Native Claims Setlament Act, which is recognized as eligible
for the spacial programs and services provided by the United States
to Indians because of their status as Indians; and,

{2) Preference in the award of contracts or subcontracts in
connacticn with the administration of contracts be given to Indian
organizations and to Indian-owned economic ises, as de-
fined in section 3 of the Indian Financing Act of 1074 (25 US.C.
1452). That Act defines "economic enterprise” fo mean any Indian-
owned commerdial, industrial, or business activity established or
mﬂdiuhpmdwoﬁ.exeeptﬂﬂhemm
must constitute not less than 51 percent of the enterprise; *Indian
organization” % mean the goveming body of any Indian tribe or entity
established or recognized by such governing bedy; *Indian” to mean
any parson who is a member of any tribe, band, group, pueblo, or
community which is recognized by the Federal Govemment as
eligible for services from the Bureau of Indian Affairs and any
"Native” as defined in the Alaska Native Claims Settiement Act; and
Indian “tribe” to mean any Indian tribe, band, group, pueblo, or
community including Native villages and Native groups (including
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corporations organized by Kenai, Juneau, Sitka, and Kodiak) as
defined in the Alaska Native Claims Sattlement Act, which is recog-
nized by the Federal Government as eligible for services from the
Bureau of Indian Affairs.

(b) (1) The successful Contractor under this solicitation shall com-
ply with the requirements of this provision in awarding all subcon-
tracts under the contract and in providing training and employment
opportunities.

{2) A finding by the IHA that the contractor, either (i) awarded
a subcontract without using the procedure required by the IHA, (i)
falsely represented that subcontracts would be awarded to Indian
enterprises or organizations; or, {iii) failed to comply with the
contractor’s employment and training preference bid statement shall
be grounds for termination of the contract or for the assassment of
penalties or other remedies.

{c) I specified elsewhera in this solicitation, the IHA may restrict the
solicitation to qualified Indian-owned enterprises and Indian organi-
zations. If two or more (or a greater number as spacified elsewhere
in the solicitation) qualified Indian-owned enterprises or organiza-
tions submit responsive bids, award shall be made to the qualified
enterprise or organization with the lowest responsive bid. If fewer
than the minimum required number of qualified Indian-owned enter-
prisas or organizations submit responsive bids, the [HA shall reject
?‘:’bith and readvertise the solicitation in accordance with paragraph

{d) If the IHA prefers not to restrict the sclicitation as described in
paragraph (c) above, or if after having restricted a solicitation an
insufficient number of qualified Indian enterprises or organizations
submit bids, the IHA may advertise for bids from non-Indian as well
as Indian-owned enterprises and Indian organizations. Award shall
be made to the qualified Indian enterprise or organization with the
lowest responsive bid if that bid is -

(1) Within the maximum HUD-approved budget amount estab-
lished for the specific project or activity for which bids are being
solicited; and

{2) Nomorethanthe percentage spedfiedin 24 CFR905.175(c)
higher than the total bid price of the lowsst responsive bid from any
qualified biddar. i no responsive bid by a qualified Indian-owned
economic enterprise or organization is within the stated range of the
total bid price of the lowest responsive bid from any qualified
entarprise, award shall be made to the bidder with the lowest bid.
(e) Bidders seeking to qualify for preferance in i
suboonbacﬁgshaﬂumnproddlndimmrshipmmwbﬂs
Proof of Indian ownership shall include but not be limited to:

(1) Certification by a tribe or other evidence that the bidder is
an Indian. The IHA shall accept the certification of a tribe that an
individual is & member.

{2) Evidence such as stock ownership, structure, manage-

mant, control, financing and salary or profit sharing arrangements of
the enterprise.

)y (1) Al bidders must submit with their bids a statement describ-
ing how they will provide Indian preference in the award of subcon-
tracts. The specific requirements of that statement and the factors
to used by the IHA in determining the statement’s adequacy are
included as an attachment to this solicitation. Any bid that fails to
include the required statement shall be rejected as nonresponsive.
The IHA may require that comparable statements be provided by
subcontractors to the successful Contractor, and may require the
Centractor to reject any bid or proposal by a subcontractor that fails
to include the statament.

(2) Bidders and prospective subcontractors shall submit a
certification (supported by credible evidence) to the IHA in any
instance where the bidder or subcontractor believes it is infeasible to
provide Indian preference in subcontracting. The acceptance or
rejection by the IHA of the certification shall be final. Rejection shall
disqualify the bid from further consideration.

{g) Allbidders must submit with their bids a statement detailing their
employment and training opportunities and their plans to provide
preference to Indians in implementing the contract; and the number
or percentage of Indians anticipated to be employed and trained.
Comparable statements from all proposed subcontractors must be
submitted. The criteria to be used by the IHA in datermining the
statement(s)'s adequacy are included as an attachment to this
solicitation. Any bid that fails to include the required statement(s), or
that includes a statement that does not meet minimum standards
required by the IHA shall be rejected as nonresponsive.

(h) Core crew employess. A core crew employes is an individual
who is a bona fide employee of the contractor at the time the bid is
submitted; or an individual who was not employed by the bidder atthe
time the bid was submitted, but who is regularly employed by the
bidder in a supervisory or other key skilled position when work is
available. Bidders shall submit with their bids a list of all core crew
employees.

(i) Preference in contracting, subcontracting, employment, and
training shall apply not only cn-site, on the resarvation, or within the
IHA's jurisdiction, but also fo contracts with firms that cperate outside
these areas (8.g., employment in modular or manufactured housing
construction facilitias).

() Bidders should contact the IHA to determine i any additional
local preferance requirements are applicable to this solicitation.

(k) The IHA [ ] does [ ] does not [Contracting Officer check
applicable box] maintain lists of Indian-owned economic enterprises
and Indian organizations by specialty {e.g.. plumbing, electrical,
foundations}, which are available to bidders to assist them in meeting
their responsibility to provide preference in connaction with the
administration of contracts and subcontracts.
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Instructions to Offerors _ U8 Departmont of Housing “"l'll
Non-Construction Otflco of Pubie an Indie Housing -0t

1. Prepuration of Offers

{a} Otterars are expacled to oxenvine the stalemsnt of wWaik, the
preposed contiast terms and concitions, and ol lnstevctions. Failure
To o s el e i T Offuccnt™s rlok,

b} Each oftaror shall furnish the information raquired by the solkkita-
tlon. The ofteror shad siyn the offor andprint or lype s name on the
caver sheet and aoch continustion shest on which |t makes an aniry.,
Erasures or olher changes musi be intialad by tha peraon gigning the
offar. Qliers signad by no agoent shall be accompanied by ovidonce of
that ageat’s authnagly, Unlasa thal svidenna has bann pravicisly
turalshect 10 tha HA,

{0} Otfars for gondens ather than thoge spasified will not bo conskd.
aradh,

2. Submission of Otlors

(af Qtlors aned modifkeationy thoreof shell be sutvmitied iy sonled
onvelopas or patkages (1) ackietsad (o the ofiice specilied in the
gulikation, ancd (2) showing the imo spaciiiod for racoipt, tho zollcite-
tion acmber, and Wi namse and addrass of the ofterat,

by Tolognplie offers valt nof be consklered unleds avthorlzed by tho
salicitation; however, offars may be modiled by writtan or telegraphic
notics,

{c} Facsimile offers, motifications or withdrawals wil not be conskl-
arad untnss authadzed by the soffeiation.

3. Amondmants to Solleitations

{i} It ihts solictaton Is amended, then sl terms and conditfons which
aro not modiied romaln unchanged,

{b} Offorors shall acknowindge recelpt of any amandments to this
solicitation by
(1) sipning ond eelurnlag the amondmont;
(2) dlanillng tho anondmen sumbor ard dote B the space
pravkied to1 Mg pUrpose on o form 1o sUbmtng an offar,
(31 letlar of tefegram, of
{4} tacalmille, i facsimile oHats are sutherizod in the eolbitation,
Tha HAHUD must tecelve the acknowledgmeant by the Ume
spocilod tar roceipt of affes.

4 Explanation 1o Prospective Offerors

Any prospective olteror desiing anexplanationos intergretationof the
solkitation, statemont of work, ofe., must rocquest it In wrding Soon
anougl to allove a reply 10 tadgh o prospoitive offerars bedote the
submisslon of thelr offore.  Oral explanations or Inslructions given
beforg the aveard of the contract will nig be bingding.  Any Inforemation
pheanto aprospactive oiferor canseming asolicitationwBbalumishod
promotty (@ it alther ospoctive offeroes as an wesencinent of the
solicitation, # that Infarmation s necessary ky submittiag offers or ihe
kacke of it woulkd ho projudicint to ony othor proepadtiva oiferors.

5. Reaponsiblity of Prospadtive Centeactor

(8} The HA shall award a contract only to & fesponsibis prospociive
contracter who le sble to pattarm sustessiully under the lerms and
conditions of the progosod contract, To be determinad rasponsine,
& prospeclive confraclor must -
{1} Have adequate financialesowces 1o perfarmths contract, of
the ability o ablain thom;

{2} Have & salistactory peformnnce tecard;

(3} Have a satlstectory record of integrily and busihess ethlog:

{4} Have u satislactory record of compliance with pb: poliey
{o.g. Etjual Erployrsant Opponuanky}; and

{8} Nothavebeeonsuspendad, debarred, orothenwiso detorminad
lo ba inelirble for sward of contracts by the Deparmant of
Houglng ond Urtan Davolopeent or aay othot agoency of the
0.8, Govemment. Currant Bsts of heligible contractars ar
avallabio for inspoction at 1he HAMUD, .

{b) Bolare an offer I3 considared for award, the offoror may ba
raquested by the HA to submit & stoterant or other documantation
roqardieg any of the foronoing requirormonts. Follure by the olferario
provide such additions Informatien mayenderthe oHoror inelighle for
award,

. Late Submissions, ModHicstions, and Withdraveal of Qifors

{o} Anyotfar recalvad at the placa doskanatad In the soficitation aler
lhe pxaed e speatfied Tor recalpt will nat be considered unless it Is
rocol/ad holore award is made and i -

{1) Was sont by roglsterad or corlfied mall ool inter than the [tk
colondar day baforo the date specitiod for ronglpt of offors
{8.4., an offer submitied n response W a sofcRatfon requiring
vocaipt of offors by tha 20tk of the manth must hava beon
malled by the 15th);

{2) Wag sant by mall, ot f authorzod by tho soticitation, woe gent
by telegran or via facsimily, and & is detertined by the HAY
HUG that the late rocelpt wos dud golely to mishandling By she
HAMUD alter racoit a1 the HA;

{3) Was sant by U8, Postat Sorvice Express Moll Noxt Doy
Servico « Post Otfles 1o Addrosses, notlalerthan5:00 pan.at .
the place of rmalling tvowarklog days priortothe date specitled
for roceipt of propesnly, The tarm “woiking days* oxchudes
waekends s U5, Fodoral holldays: o¢

{4) 15 \he only ofter rocalved.

{t) Any madification of an offer, except & modiication rasulting from
tha HA'S raquost for hast and finalofter (Il this solickatlon s a miquost |
tor propossls], iz subjoct to tho same condions as In subparagrephs
{201}, [2). and {3} of this provision. ;
{¢} Amoticalion resulting lron Wio HA'S raquest for “best and final’

offor rocolved after tha thre and date spacifod ¥ tho raguost wif not
hoconskioradunloss recolvadbeloreaward nadthoiata meolpt lsduo
solely to mishandling by tha HA after recelp! af ihe HA,

{d} The only acceptable evidoncn lo estabiishhe dats of malfng of 2
tate offer, modillcation, of withckawal sent olther by egislared or
corlitled matls the U5, or Canadlan Postil Sanvice pestrmatk bathon
the envolopo o wirapper and on the origingl recolp! from (he U5, or
Ganadian Postol Borvioo. Hoth postmarks must show alegllo dato
ortho offer, modiieation, or withtrawal shall be peocessod os # madad
loto, “Postmark® rwaris & printed, stampad, or otheinvise placed
Improssion {exdusive of a postage moter maching pression) thatls
tesdily entfiablo wibout furthier acton as having boon suppled and
altixods by emphayens of the U.S, or Canagian Bostal Service onthie
data of maliing, Yhorelore, offerons shovkd requast the postal clarkto
[Maea o hard cancallition bulfgsys postmatioon both the recespt s -
the envalope or wiappar.

{6} Theonlyacteptabls avidonca o oslabishiha ime ot racespd atihe -
HA Is the temeidate stomp of HA on the ofier wrappor or othes
datumentary svidencs of mcsipt malntained by the (1A, .
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{fi Thaonly acceptaiia avidance to ostablish tudale ol maling of &
fata offet, modification, or wittwhewa! sent by Express MaltNoxt Day
Service-Post Clika to Addresseatthe dala entarad by tha post otfice
recelving ootk on tha "Expiess Mak Noxt Day Servicg-Fost Oitikato
Adikasseu” labal and the postrmak on balh the envelogs of wrappr
wixd on e adginal recal froom the U Postal Seivice, “Postmark™
hawihe somo maaning as dofined in paragiaph (o) of they provision,
axeluing postmarks of the Canadlan Postal Servica,  Tharafoun,
offarors should request the postal cferk 1o place a gl hond
canaliation bul's oya pustmark on boththarecelpt ond the-anvelops
OF Wi,

(o} Notwithsianding patsgraph {a)of thia provision, atate moddleation
of an ofherwise successlid offer that makes is termg more faverable
1o the HA wilt bo conylderad & any Umo & I8 recolved and may be
accepled, .

{h} 1 this solisilation & & reczost for proposels, poposals may be
wihdtawn by witten notice, or If autborzod by this soicialion, by
tofogram (incdading matigram) of facgimile macivna iransmisgion
racshvadt ot ony U belord award, Proposals mny te wihdrawn in
personby aolfororor s authorlzed repeosontative i tha ideatity of tha
oo requotiing withidrwval s satabdshad dnd the porson gigns o
vacelptior tho offes boforo awerd, Hihia soficRation b an iavitation for
bid, blgs may be whhdiawn &) any e pedor fa bld opaning,

7. Confraet Awerd

{8) The HA Wik aword a conteact rasuling froo this solicitation to the
respaaaliila offaror whosa offer conforping to the solichation wil be
most adeantageoustothaHA, costorpdce antlotheelatars, speolied
sisawhara (i this solkiation, considorad,
{b) Tho HA may
{1} tefoct any or X offare ¥ such astlon 18 In the HA'S Interast,
(2} accopl other than the Kiwest offer,
€3} walve Informaiies and minor iregilatitios kn offecs recelved,
and {4} award mora than one conleaet for aft or part of the
ronukermants stated,

{0} 1§ this solickation Is & request for proposals, tha HA May swait a
cantract on the basls of Indlak offers racalved, without dlacussions:
Therelowe, sachinfiialoifer shouldcontadn b offaror's basiterma from
& cost ot pdca and fechnkal stankoing,

}d} A writlont award or acceptancs of offor mallsd or othaowize
utnishod 1o the succassful offoror within the tme lor stcoplancs
spociled in the offor stall ceault In a blning conlract withott lurher
acthon Ly okhar party. # this solivkution I % roguest for proposals,
boforotheoffer's spaciiod oxpirationtime, tha HAmayacceptan oller,
vihatherof nel ihore ara negotiations after Ke eeeld, unloss awrttan -
natica of withdrawalis racetved beforanward. Negollativas conduded
gaggcabto{ onolfer do notconstitvde & tefoction o countoratiarhy
o HA,

ta} Neiherfinanciol data sebited with anoffer, nof ropresaniations
goncerning facities or linancing, wik form & part of the: resuling
contrnet,

8. Serviee of Protast

Any ptotest againatthe aviard of a conttact pursuant 1o this sofsltation
shiallba sorved onthe HA Dy obladning weltton st dated acknewiady-
roent of receipt fromtha HA ot tha ackdress shown onitlic cover oithls
solkcitotion. The datermination of the HA with ragard to such prolest
of 1o Procost 10 AWANd rotwithstanding sual protost stinll o fins -
unlesy appaaled by the prolestor.

o, CGifer Gubmiakion

{itfecs shall ba subimiited oy folluws sind slall ba anclosed n asoaled -
onvelopeand addressed o Lhe oifice spocifed b the selicitatin, The
cpoealshiali show tha hiour and data spocHivd B the xollaitation
for recelpt, tha solleltatisnnumber, sndihie name and sddross of
{he offoror, on the face of the envalopa, ,
It Be vty Impartont that the ofter ba properly entiled eathe lace
oftho ervalope 6y set fordh above In ordar (o sy that the daty ad
imo of recokr Isslamped ontheTaso of tha slloranvelope, Hecehing -
proosdures are; dafe and thve stamp these envelopes Klenltied as
proposals and defivor them unedialely lo the appropdala sonfrasting -
olficlal, and only dale starip those anvelopes which da not contaky
iontification of the cantents and deliver them to thy epproprdats
pocting activity only through The routine malidalivery pracudua,

{Dosadise bd oc proposat preparation Instiuctions hare:)
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Certifications and U.S. Department of Housing
Representations Offic of Public and Incan Housing
of Offerors

Non-Construction Contract

Pubiic burden for this colliection of Information Is estimated to Sminutes thatimator instructions,
reporting average e per response, Including reviewing searching

existing data sources, gathering and maintaining the data needed, and
This form Inciudes clauses requirad by
sattonh In Executive Order 11625 for small, minarty,

the collection of inf

‘OMB's common rue on bioding/olfering procedures, implemented by HUD in 24 CFR 85.36, and those raquirements
mmmmmmmmapu!ummmmmwwumm

Thetormis ed for nonconstruction contracts awarded HAS). Thaform is used by bidders/olierorsto totha HA's Contr
requiredtor awarded by Housing Agencies (HAS). by certity sctng

Officer for contract

compliance. Hhmmnﬂm HAs would be unabie to enforca their
raquired fo oblain a benalit or to ratain a benefit. Tha Information requestad does not lend itsail to confidentiality.

Responses 1o the collection of

1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/offeror, the bidder/offeros:
(I3[ ]has,[ ]hasnot employed or retained any person or
company to solicit or obtain this contract; and
(2)[ ] has,[ ] hasnot paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract.
(b) If the answer to either {a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its
discretion, to deduct from contract payments the amount of any
commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Concern Rep-
resentation

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

(a)[ Jis,[ ]isnotasmall business concern. “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121.

(by{ Jlis,[ ]is not a women-owned small business concern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are US. citizens and who also control and
operate the business.

ey Jis,[ ]is nota minority enterprise which, pursuant to
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voling slock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minority group members are:
(Check the block applicable to you)
[ ) Black Americans [ 1 Asian Pacific Americans
[ ] Hispanic Americans | ] Asian Indian Americans
[ ] Native Americans [ ] Hasidic Jewish Americans

3. Certificate of Independent Price Determination
(a) The bidder/offeror certifies that—

{1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices, {ii) the intention to submit a bid/offer, or
(iii) the methods or factors used to calculate the prices
offered:;

{2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidderofferor, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award {in the case of a negotiated solicitation)
unless otherwise required by law; and

{3) No attempt has been made or will be made by the bidder/
offeror to induce any other concern to submit or not to
submit a bid/offer for the purpose of restricting competition.

{b) Each signature on the bid/offer is considered to be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)(1) through {a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the

following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to subparagraphs {(a)(1) through {a)}3)
above (insert full name of person(s) in the bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidder/offeror’s organization);
(ii) As an authorized agent, does certify that the princi-
pals named in subdivision (b)}2Ki) above have not par-
ticipated, and will not participate, in any action contrary
to subparagraphs (a){]) through (a)3) above; and

Torm HUD-5388-C (2/93)
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(iii) Asanagent, has not personally participated, and will
not participate in any action centrary to subparagraphs
{(aX1) through (a}(3) above.

(c) If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed statement setting forth in detail the circumstances of
the disclosure.

4. Organizational Conflicts of Interest Certification

(a) The Contractor warrants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defined as a
situation in which the nature of work under a proposed
contract and a prospective contractor’s organizational, fi-
nancial, contractual or other interest are such that:

{i) Award of the contract may result in an unfair competi-
tive advantage:

(ii) The Contractor’s objectivity in performing the con-
tract work may be impaired; or

{ii1) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

{b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict. The HA may. however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA.

{c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract.

5. Authorized Negotiators (RFPs only)

The offeror represents that the following persons are authorized
to negotiate on its behalf with the PHA in connection with this
reguest for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent conflict, the offeror, by
submission of a propesal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror’s Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and current.

Signature & Date:

Typed or Printed Name:

Title:
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General Conditions for Non-Construction U.S. Department of Housing and Urban

Development
Contracts Office of Public and Indian Housing
Section | — (With or without Maintenance Work) Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 1/31/2027)
Pubiic Reporting Burden for this collection of informaton Is esimated o average one hour per response, INGilding the tme for resteaing Instructons, saarching existing 4ata sounces, gamening

per !
and maintaining the data needed, and and the coliaction of Information. HUD may not conduct of Sponsar, and a person Is not required 1o 1o a collection of
mmuwammyn%%m msmmmmw@wmmmmmmMWMMmmm.

contract ciauses and allows PHAS 1 anforoe thelr contracts. Comments. fegarding the Jecuracy of this burden estmate and aggeswuw this burden can be sent 1o the Reports
Management Officer, Office of Poillcy Development and Research, REE, Depanment of Housing and Urban Development, 451 SW, Room 4178, ¥ DC 20410-5000. When
proviging comments, piease refer to OMB Approval No. 2577-0157. Do not sand this compieted fom o ither of these addressees. The Information coliected will not be held configential,

Applicability. This form HUD-5370-C has 2 Sections. These proposal submitted before final payment of the contract.
Secﬁc:ns must be inserted into non-construction contracts as {d) Failure to agree to any adjustment shall be a dispute under
described below: clause Disputes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
1) Non-construction contracts (without maintenance) contract as changed.

(e} No services for which an additional cost or fee will be
charged by the Contractor shall be fumished without the
prior written consent of the HA.

greater than $250,000 - use Section |;

2) Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 905.100) greater than
$2,000 but not more than $250,000 - use Section II; and

3) Maintenance contracts (including nonroutine
maintenance), greater than $250,000 — use
Sections | and Il

3. Termination for Convenience and Default

{a) The HA may terminate this contract in whole, or from time
to time in part, for the HA's convenience or the failure of the
Contractor to fulfill the contract cbligations (default). The HA
shall terminate by delivering to the Contractor a written
MNotice of Termination specifying the nature, extent, and
effective date of the termination. Upon receipt of the notice,
the Contractor shall: (i) immediately discontinue all services
affected (unless the notice directs otherwise); and (i)
deliver to the HA all information, reports, papers, and other
materials accumulated or generated in performing this
contract, whether completed or in process.

(b} If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.

(c) If the termination is due to the failure of the Contractor to
fufill its obligations under the contract (default), the HA may
(i) require the Contractor to deliver to it, in the manner and
to the extent directed by the HA, any work as described in

Section | - Clauses for All Non-Construction Contracts greater
than $250,000

1. Definitions

The following definitions are applicable to this contract:

(a) "Authority or Housing Authority (HA)" means
the Housing Authority.

(b} "Contract” means the contract entered into between the
Authonty and the Contractor. it includes the contract form,
the Certifications and Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.

(c) "Contractor” means the person or other entity entering
mmr:qo;:;? ﬁtn:::' :: ;:::::y S pusfoomt sl of e subparagraph (a)(ii) above, and compensation be

(d) "Day" means calendar days. unless ctherwise stated. determined in accordance with the Changes clause,
{e) "HUD" means the Secretary of Housing and Urban paragraph 2, above; (i) take over the work and prosecute

. ) the same to completion by contract or otherwise, and the
development, his delegates, successors, and assigns, : 20 :
and the officers and employees of the United States Contractor shall be liable for any additional cost incurred by

Department of Housing and Urban Development acting for the HA: (iii} withhold any payments to the Contractor. for the

and on behalf of the Secrstary. purpose of off-set or partial payment, as the case may be,

of amounts ow=d to the HA by the Contractor.

(d) If, after termination for failure to fulfil contract obligations
(default), it is determined that the Contractor had not failed,
the temmination shall be deemed to have been effected for
the convenience of the HA, and the Contracter shall been
titled to payment as described in paragraph (b) above.

(2) Any disputes with regard %o this clause are expressly made
subject to the terms of clause titled Disputes herain.

2. Changes

{a) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exosed amount of the contract, or the
time required for performance of any part of the work under
m:::‘:: mx;:;om ?;dbbg:a‘:ldg;fm {a) The HA, HUD. or Comptroller General of the United States,
shall make an equitable adjustment in the not-to-exceed or any of their duly authorized representatives shall, until 3
amount, the hourly rate, the delivery schedule, or other years after final payment under this contract, have access
affected terms, and shall modify the contract accordingly. to and the right to examine any of the Contracter's directly

{c) The Contractor must assert its right to an equitable pertinent books, documents, papers, or other records
adjustment under this clause within 30 days from the date involving transactions related to this contract for the
of receipt of the written crder. However, if the HA decides purpose of making audit, examination, excerpts, and
that the facts justify &, the HA may receive and act upon a transcriptions.

4. Examination and Retention of Contractor’s Records

Sactionl_Pagalof]
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(b} The Contractor agrees to inciude in first-tier subcontracts
under this contract a clause substantially the same as
paragraph {a) above. "Subcontract.” as used in this
clause, excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination in paragraphs
{a) and (b) above for records relating to:

{i} appeals under the clause titled Disputes:

(ii) Etigation or settlement of claims arising from

the performance of this contract; or,

(i) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exosption shall
continue until disposition of such appeals, litigation,
claims, or exceptions.

Rights in Data (Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, all propristary
interest in, and the right to full and exdusive possession of all
information, materials and documents discoverad or produced
by Contracior pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
resaarch and reporting tasks of this Contract.

Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in
the energy conservation plan issued in compliance with the
Energy Policy and Consarvation Act (Pub.L. 84-183) for the
State in which the work under this contract is performed.

7. Disputes

{a) All disputes arising under or relating %o this contract,
except for disputes anising under dsuses contained in
Section 111, Labor Standards Provizions, including any
clairs for damages for the alleged breach there of which
are net disposed of by agreement, shall be resolved under
this dause.

(b} All claims by the Contractor shall be made inwriting and
submitied to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA

(c) The HA shall, with reasonable promptnass, butin no event
in no more than 80 days, render a decision conceming any
claim hereunder. Unless the Contractor, within 30 days after
receipt of the HA's decision, shall notfy the HA in writing
that it takes exosption to such decision, the decision shall be
final and conclusive,

(d) Provided the Contractor has (i) given the notice within the
time stated in paragraph (¢) above, and (ji) excepted its
claim relating to such decision from the final release, and (i)
brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had a
reasonable tme to respond to a written request by the HA
that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(2) The Contractor shall proosed diligently with performance
of this contract, pending final resclution of any request for
refief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

8.

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shall not assign or transfer any interest in this
contract: except that claims for monies due or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is
a partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such parinership
approved by tha HA.

10. Certificate and Release

Prior to final payment under this contract, or prior to
setlement upon temination of this contract, and as a
condition precedant thereto, the Contractor shall execute and
deliver to the HA a certificate and release, in a form
acceptable to the HA, of all daims against the HA by the
Contractor under and by virtue of this contract, other than
such claims, if any, as may be specifically excepted by the
Contractor in stated amounts set forth therain,

11. Organizational Conflicts of Interest

{a) The Contractor wamants that to the best of its knowiedge
and belief and exoept as otherwise disclosed, it does not
have any organizational conflict of interest which is
defined as a situation in which the nature of work under
this contract and a contracior's organizational, financial,
contractual or other interests are such that:

{i) Award of the contract may resultin an unfair
competitve advantage: or

{ ) Tha Contractor's objectivity in performing the contract
work may be impaired.

(b} The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this
contract or any task/delivery order under the contract, he or
she shall make an immeadiate and full disclosure in writing
to the Contracting Officer which shall include a deseription
of the action which the Contractor has taken or intends to
take to efiminate or neutralize the conflict. The HA may,
however, terminate the contract or task/delivery order for
the convenience of the HA if it would be in the best interast
of the HA.

{c) Inthe event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for default

{d) The terms of this clause shall be included in all
subcontracts and consuling agreements wherein the work
to be parformed is similar o the service provided by the
prime Contractor. The Contractor shall include in such
suboconiracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

12. Inspection and Acceptance

(@)} The HA has the right to review, require comection, if
neosssary, and acoept the work products produced by the
Centracior. Such review(s) shall be camied out within 30
days so as o notimpade the work of the Contractor. Any

8. Contract Termination; Debarment
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13.

14.

15.

product of work shall be deemad accepted as submitted if
the HA does not issue written comments and/or required
comections within 30 days from the date of receipt of

such product from the Contractor.

(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA,

(c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default If the Contractor's submission of comected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services recsived.

Interest of Members of Congress

No member of or delegate 1o the Congress of the United States
of Amenca or Resident Commissioner shall be admitted to any
share or part of this contract or o any benefit to arise thare
from, but this provision shall not be construed to extend to this
contract if made with 3 corporation for #ts general benefit

Interest of Members, Officers, or Employees and
Former Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the

governing body of the locality in which the project is situated, no .

member of the governing body in which the HA was activated,
and no other pubic official of such localty or localites who
exercises any functions or responsibiiies with respect 1o the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indirect, in this contract or
the proceseds thereof,

Limitation on Payments to Influence Certain
Federal Transactions

(a) Definitions. As used in this clause:

"Agency”, as defined in § U.S.C. 552(f). includes Federal
executive departments and agencies as well as independent
regulatory commissions and Govemmenit corporations, as
definedin 31 U.S.C. 9101(1).

"Covered Federal Action” means any of the
following Federal actions:

(i) The awarding of any Fedaral contract

(i) The making of any Federal grant:

(i) The making of any Federal loan;

(iv) The entering into of any cooperative agreement; and.

(v) The extension, continuation, renewal, amendment,

or modification of any Federal contract. grant, loan,
or cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

"Indian tibe" and "tribal " have the meaning
provided in section 4 of the Indian Seif-Determination and
Education Assistance Act (25 U.S.C. 4508). Alaskan Natives
are included under the definitions of Indian trbes in that Act

"Infiuencing or attempting to influence”™ means making, with
the intent to influence, any communication to or appearance
before an officzr or employee of any agency. a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

“Local government” means a unit of government in a
State and, if chartered, established, or otherwise recognized
by a State for the performance of a governmental duty.
including a local public autherity, a special district, an
intrastate district, a council of governments, a sponser group
representative organization, and any other instrumentality of a
local govemment

"Officer or employee of an agency’ includes the
following individuals who are employed by an agency:

{i) An individual who is appointad to a position in the
Govemment under title 5, U.S.C., including a
position under a temporary appointment;

{ii)A member of the uniformed services as defined
in section 202, titte 18, U.S.C.;

(iii) A special Govemment employee as defined in
section 202, title 18, U.S.C.; and,

{iv) An individual who is a member of a Federal
advisory committe2, as definad by the Federal
Advisory Committea Act, title 5, appendix 2.

"Person" means an individual, corporation, compan:
association, authority, firm, parinership, socisty. Staﬁe andbcal
govemment, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect o
expenditures specifically permitted by other Federal law.

"Recipient” includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds received
in connection with a Federal contract, grant, loan, or cooperative
agreement. The term exciudes an Indian tribe, tribal organization,
or any other Indian organization with respect to
expendiures specifically permitted by other Federal .

"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employad by such parson for at least 130
working days within cne year immediately precading the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employse who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considersd to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

"State” means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a temitory or
possession of the United States, an agency or instrumentality
of a State, and a mwulti-State, regional, or interstate entity
having governmental duties and powers.

(b) Prohibition.

i) Section 1352 of tite 31, U.S.C. provides in part that no
appropriated funds may be expendad by the recipient
of a Federal contract. grant, loan, or cooperative
agreement to pay any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employese
of Congress, or an employee of a Member of Congress
in connection with any of the following covered Federal
actions: the awarding of any Federal contract, the
making of any Federal grant, the making of any
Federal loan, the entering into of any cooperative
agreement, and the extension,

continuation, renewal, amendment, or modification of
any Federal contract. grant. loan, or cooperative
agreement.

{v) The prohibition does not apply as follows:
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(1) Agency and legislative iaison by

Cwmn Employees.

(&) The prohibition on the use of appropriated
funds, in paragraph (i} of this section, does not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement,
if the payment is for agency and legisiative
activities not directly related to a coversd
Federal action.

(b) For purposes of paragraph (b){i}{1)(a) of
this dause, providing any information specifically
raquested by an agency or Congress is permitted
at any time.

{c) The following agency and legislative liaison
activities are permittad at any Sme only where
they are not related to a specific solicitation for
any covered Federal action:

{1) Discussing with an agency
(including individual demonstrations) the qualities
and characteristics of the person's products or
services, conditions or terms of sale, and senvice
capabiities; and,

{2) Technical discussions and other
activities regarding the application or
adaptation of the person's products or services
for an agency’s usa.

{d) The following agency and Iegnslmwe lisison
activities are permitted where they are prorto
formal solicitation of any covered Federal action:

{1) Prowiding any information not
specifically requestad but necessary for an
agency to make an informed decision about
initation of a coversd Federal action;

{2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

{3) Capability presentatons by persons
sesking awards from an agency pursuant to the
provisions of the Small Business Act as
amended by Public Law 95-507 and
other subsequent amendments.

{2) Only those activities expressly authorized
by subdivision {b){ii){ 1)}{a) of this clause are
pemitted under this dause.

(2) Professional and technical senvices.

{a) The prohibiticn on the use of appropriated

funds, in subparagraph (b)(i) of this

clause, does not apply in the case of-

(i} A payment of reasonable compensation
made 1 an officer or employee of 3
person requesting or receiving a
covered Federal action or an extension,
confinuation, renewal, amendment, or
medfication of a coverad Federal action,

negotiation of any bid, propoesal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant o law as a conditon for
receiving that Federal action.

(i) Any reasonable payment to a person,
cther than an officer or employee of a

represen
{c) The prohibition on the use of

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment. or
modification of a coverad Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid. proposal, or
application for that Federal action or for
maeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
consultants and trade associations.

(b} For purposes of subdivision (b)ii){2)a) of
dause, jonal and technical services”
shall be limited to advice and analysis
directly applying any professional or
technical discipline.

{c) Requirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
doouments.

{d) Only those services expressly authorized
by subdivisions (b)(ii)(2)(a){i) and (i) of this
section are penmitted under this clause.

(iii) Sefling activities by independent sales

tatives.

funds, in

subparagraph (b){i) of this clause, does not apply to the

following selfing activities before an agency by independent
sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited

1o the merits of the matter:

{iy Discussing with an agency (including individual
damonstration) the qualities and characteristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and

(i) Technical discussions and other activities regarding
the application or adaptation of the person's
products or services for an agency’s use.

(d) Agreement. In acoepting any contract, grant, cooperative

agreemant, or loan resulting from this solicitation, the
person submitting the offer agrees not to make any
payment prohibited by this dause.

() Penalties. Any person who makes an expenditure

prohibited under paragraph (b) of this clause shall be
subject to civil penalties as provided for by 31 U.S.C.
1352, An imposition of a civil penaity does not prevent
the Govemment from seeking any other remedy that may
be applicable.

Cost Allowability. Nothing in this clause is to be interpreted
to make aliowable or reasonakle any costs which would be
unallowable or unreasonable in accordanoe with Part 31 of
the Federal Acquisition Ragulation (FAR), or OMB
Circulars dealing with cost allowability for recipients of
assistance agreements. Conversely, costs made
specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Opportunity

During the performance of this contract, the

Contractor/Seller agrees as follows:

{a)The [contractor/selier] will not discriminate against any emplo
yee or applicant for employment because of race, color, religion, sex,
sexual onientation, gender identity, disability, or national ongin. The

[contractor/selier] will take affirmative action to ensure that appli
cants are employad, and that employees are treated during employm
ent, without regard to their race, color, religion, sex, sexual orienta-
tion, gender identity, disability, or national origin. Such action shall in
dude, but not be limited to the foliowing: Employment, upgrading.
demotion, or transfer, recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selec-
tion for training, inciuding apprenticeship. The [contractor/seller]
agrees 1o post in conspicuous places, available to employees and
applicants for employment, notices to be provided by the contracting
officer setting forth the provisions of this nondiscrimination clause.

(b)The [contractor/seller] will, in all solicitations or
advertisement s for employees placed by or on behalf of the
[contractor/seller], state that all qualified applicants will receive
consideration for employ ment without regard to race, color, religion,
sex, sexual orientation, gender identity, disability, or national origin.

{c)The [contractor/seller] will not discharge or in any other man-
ner discriminate against any employee or applicant for employment
because such employee or applicant has inquired about, discussed,
or disclosed the compensation of the employee or applicant or ano-
ther employee or applicant. This provision shall not apply to instance
s in which an employee who has access o the compensation inform
ation of other employees or applicants as a part of such employee’s
essential job functions discloses the compensation of such other em
ployees or applicants to individuals who do not otherwise have acces
s to such information, unless such disclosure is in response to a form
al comglaint or charge, in furtherance of an investigation, proceeding,
hearing, or action, including an investigation conducted by the emplo
yer, or is consistent with the [contractor/sellerTs legal duty to fumish
information.

{d)The [contractor/sedier] will send %o each labor union or representat
ive of workars with which it has a collecive bargaining agreement or oth er
contract or understanding, a notice to be provided by the sgency conr
acting cfficer, advising the labor union or workers' representative of the
[cortracton'selier] 's commitments under section 202 of Executive Crder
11248 of September 24, 1865, and shall post copies of the notics in cons
picuous places available to employess and applicants for employment.

(e)JThe [contractor/seller] will comply with all provisicons of
Executive Order 11248 of September 24, 1085, and of the rules,
regulations. and relevant orders of the Secretary of Labor.

fiThe [contractor/seller] will fumish all information and reports re
quired by Executive Order 11248 of September 24, 1885, and by the
rules, regulations, and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to his bocks, records, and accounts by
the contracting agency and the Secrstary of Labor for purposes of
investigation to ascertain compliance with such rules, regulations,
and orders.

{g}in the event of the [contractor/seller]'s non-compliance with
the nondiscrimination clauses of this contract or with any of such rule
s, regulations, or orders, this contract may be canceled, terminated or
suspended in whole orin part and the [contractor/seller] may be
declared inefigible for further Government contracts in accordance
with procedures authorized in Executive Order 11248 of September
24, 1885, and such other sanctions may be imposed and remedies in
ycked as provided in Executive Order 11248 of September 24, 1085,
or by rule, regulation, or order of the Secretary of Labor, or as other-
wise provided by law.
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(g)in the event of the [contractor/saller]'s non-compliance with the
nondiscrimination clauses of this contract or with any of such rules,
regulations, or orders, this contract may be canceled, terminated
or suspendead in whole or in part and the [contractor/seller] may be
dedared ineligible for further Government contracts in acc ordance
with procedures authorized in Executive Order 11248 of
September 24, 1965, andsud‘noﬂ\ersanchonsmybemposed
and remedies invoked as provided in Executive Order 11248 of
September 24, 1985, or by rule, regulation, or order of the
Secretary of Labor, or as otherwise provided by law.
(h) The [contractor/seller] will include the provisions of paragraphs
(a) through (h) in every subcontract or purchase order unless exe
mpted by rules, regulations, or orders of the Secratary of Labor
issued pursuant to saction 204 of Executive Order 11248 of
Septembar 24, 1985, so that such provisions will be binding upon
each sublcontractor/seller] or vendor. The [contractor/seller] will
take such action with respect to any subcontract or purchase order
as may be directed by the Secretary of Labor as a means of
enforcing such provisions including sanctions for noncomgpliance:
Provided. however, that in the event the [contractor/seller]
becomes involved in, or is threatened with, litigation with a sub-
contractor or vendor as a result of such direction, the [contractor/
seller] may request the United States to enter into such litigation to
protect the interests of the United States.

17. Equal Opportunity for Workers with Disabilities

1.The [contracton'salier] will not discriminate against any e
mployee or applicant for employment because of physical or mental
disability in regard to any position for which the employee or applican
t for employment is qualified. The [contractor/seller] agrees to take aff
irmative action to employ and advance in employment individuals wit
h disakbilities, and to treat qualified individuals without discrimination o
n the basis of their physical or mental disability in all employment pra
ctices, including the following:

i.Recruitment, advertising, and job application procadures;

i Hiring. upgrading. promotion, award of tenure, demotion,
transfer, Iayoﬂ‘ termination, right of return from layoff and rehiring;

ii.Rates of pay or any other form of compensation and chan
ges in compansation;

iv.Job assignments, job classifications, organizational struct
ures, position descriptions, lines of progression, and seniorty lists;

v.Leaves of absence, sick leave, or any other leave;
vi.Fringe benefits available by virtue of employment,
whaether or not administered by the [contractor/seller];

vii. Selection and financial support for training, including app
renticeship, professional meetings, conferences, and other related
activities, and selection for leaves of absence to pursue training;

viil. Activities sponsored by the [contractor/seller] including
social or recreational programs; and

x.Any other term, condition, or privilege of employment.

2.The [contractor/seller] agrees to comply with the rules, regulations,
and relevant orders of the Secretary of Labor issued pursuant to the
act

3.1n the event of the [contractor/seller] noncompliancs with the
requirements of this clause, actions for noncompliance may be taken
in accordanoe with the rules, regulations, and relevant orders of the
Secretary of Labor issued pursuant to the act.

4.The [contractor/saller] agrees to post in conspicuous places,
available o employees and applicants for employment, notices ina
form to be prescribed by the Director, Office of Federal Contract
Compliance Programs, provided by or through the contracting officer.
Such notices shall state the rights of applicants and employees as
well as the [contractor/seller] 's obligation under the law to take
affirmative action to employ and advance in employment qualified
employees and applicants with disabilities.
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The [contractor/seller] must ensure that applicants or employees
with disabilities are provided the notice in a form that is accessible
and understandable to the individual applicant or employee (e.g..
providing Brail or large print versions of the notice, or posting a copy
of the notice at a lower height for easy viewing by a person using a
wheelchair). With respect to whodonotwork ata
physical location of the [contractor/seller] , a [contractor/seller] will
satisfy its posting obligations by posting such notices in an
electronic format, provided that the [contractor/seller] provides
computers, or access to computers, that can acoess the electronic
posting to such employees, or the [contractor/seller] has actual
know ledge that such employees otherwise are able to access the
electronically posted notices. Electronic notices for employ=as must
be post ed in a conspicuous location and format on the company's
mh-anetorsentbyelec&macmﬁbmbyees.n\nelewm

must be usad by the [contractorseller] to notify job
applicants of their rights if the [contractor/seller] wtilizes an electronic
application process. Such electronic applicant notice must be
conspicuously stored with, or as part of, the electronic application.

5.The [contractor/saller] will notify each labor organization or
representative of workers with which it has a collective ini
agreement or other contract understanding, that the [contractor/
seller] is bound by the terms of section 503 of the Rehabilitation Act
of 1973, as amendad, and is committed to take affirmative acton to
employ and advance in employment, and shall not discriminate
against, individuals with physical or mental disabilites.

8.The [contractor/selier] will include the provisions of this dause in
every subcontract or purchase order in excess of § 10,000, unless
exemptad by the rules, regulations, or orders of the Secretary
issued pursuant to section 503 of the act, as amendad, so that
such provisions will be binding upon each subcontractor or vendor.
The contractor will take such action with respect to any subcontract
or purchase order as the Director, Office of Federal Contract
Compliance Programs may direct to enforce such provisions,
including action for noncompliance.,

7.The [contractor/seller] must, in all solicitations or advertisements
for employees placed by or on behalf of the [contractor'seller], state
that all qualified applicants will receive consideration for employment
and will not be discriminated against on the basis of disability.

18. Dissemination or Disclosure of Information

No information or material shall be disseminated or disclosed
to the general public, the news media, or any person or
organization without pricr express written approval by the HA

19. Contractor’s Status

it is understood that the Contractor is an independent contractor
and is not to be considered an employee of the HA, or assume
any right, privilege or duties of an employee. and shall save
harmiess the HA and its employees from claims suits, actions
and costs of every description from the Contractor's
activities on behalf of the HA in connection with this Agreement.

20. Other Contractors

HA may underiake or award cther contracts for additional work
at or near the site(s} of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employees and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor
shall not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.

21. Liens

The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.

(a)

b)

()

)

(e)

U]

(a)
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22 Training and Employment Opportunities for
Residents in the Project Area (Section 3, HUD Act of
1988;

24 CFR 135)

The work to be performed under this contract is subjectto
the requirements of section 3 of the Housing and Urban
Development Act of 1088, as amended, 12 US.C. 1701u
(section 3). The purpose of section 3 is to ensure that
employment and other economic opportunities generated
by HUD assistance or HUD-assisted projects coverad by
section 3, shall, to the greatest extent feasible, be directed

to low- and very low-income persons,
particularly persons who are recipients of
HUD assistance for housing.

The parties 1o this contract agree to comply with HUD's
regulations in 24 CFR Part 75, which implement section 2.
As evidenced by their execution of this contract, the
parties to this contract certify that they are under no
contractual or other impedimeant that would prevent them
from complying with the Part 75 regulations.

The contractor agrees to send to each labor organization
or representative of workers with which the contractor has
a collective bargaining agreement or other understanding.
if any, a notice advising the labor organization or workers'
representative of the contractor’s commitments under this
section 3 dlause, and will post copies of the notice in
conspicuous places at the work site where both employezes
and applicants for training and employment positions can
see the notice. The notice shall describe the saction 3
prioritization requiremants, and shall state the minimum
percentages of labor hour requirements established in the
Benchmark Notice (FR-6085-N-04)..

The contractor agrees to inciude this section 3 clause in
every subcontract subject to compliance with regulations in
24 CFR Part 75, and agrees to take appropriate action, as
provided in an applicable provision of the subcontract or in
this section 3 clause, upon a finding that the subcontractor
is in viclation of the regulations in 24 CFR Part 75. The
contractor will not subcontract with any subcontractor
where the contractor has notice or knowledge that the
subcontractor has bzen found in viclation of the regulatons
in 24 CFR Part 75.

Noncompliance with HUD's regulations in 24 CFR Part 75
may result in sanctions, termination of this contract for
default, and debarment or suspension from future HUD
assisted contracts

Contracts, subcontracts, grants, or subgrants subject to
Section 7{b) of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 5307(b)) or subject to
tribal preference requiremeants as authonzed under 1090k}
of the Native American Housing Assistance and Seif-
Determination Act (25 U.S.C. 4111(k)) must provide
preferences in employment, training, and business
opportunities to indians and Indian izations, and are
therefore not subject to the requirements of 24 CFR Pant
75.

23. Procurement of Recovered Materials

In acoordance with Section 8002 of the Solid Waste
Disposal Act, as amendad by the Resouros
Conservation and Recovery Act, the Contractor shall
procure items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Pant
247 that contain the highest percentage of recoverad
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materials practicable consistent with maintaining a
satisfactory level of competition. The Contractor shall
procure items designated in the EPA guidelines that
contain the highest percentage of recovered matenals
practicable unless the Contractor determines that such
items: (1) are not reasonably available in a reasonable
period of time; (2) fail to meet reasonable performance
standards, which shall be determined on the basis of the
guidelines of the National Institute of Standards and
Technology, if applicable to the item; or (3) are only
available at an unreasonable price.

{b) Paragraph (a) of this clause shall apply to tems purchased
under this contract where: (1) the Contractor purchases in
excess of $10,000 of the item under this contract; or (2) during
the preceding Federal fiscal year, the Contractor: (i) purchased
any amount of the items for use under a contract that was
funded with Federal appropriations and was with a Federal
agency or a State agency or agency of a political subdivision of
a State; and (ji) purchased a total of in excess of $10,000 of the
item both under and outside that contract

Section | - Page 7 of 7 form HUD-5370-C (01/2014)
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Py ppe U.S. Department of Housing and Urban Development
Office of Public and Indian Housing
SPECIAL ATTENTION OF; NOTICE: PIH-2011-22
Regional Directors; State and Area
Coordinators; Public Housing Hub Issued: April 26,2011

Directors; Program Center Coordinators;
Troubled Agency Recovery Center Directors;

Special Applications Center Director;

Administrators; Offices of Native American Cross Reference:

Programs; Public Housing Agencies; Public 24 CFR 903.7(e) (2)

Housing; Housing Choice Voucher/Section 8; 24 CFR 990.165

Tribally Designated Housing Entities; 7 U.S.C. 136¢-1 Integrated Pest
Indian Tribes; Resident Management Management

Corporations This Notice Supersedes

PIH Notice 2009-15, PIH Notice
2008-24, PIH Notice 2007-12

Subject: Promotion of Integrated Pest Management (IPM) as an environmentally-sound,
economical and effective means to address a major resident concern.

1.

Pest Control Services .
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Purpose. The purpose of this Notice is to promote and encourage the use of IPM by Public
Housing Authorities (PHAs), Indian tribes, Tribal Designated Housing Entities (TDHES),
and owner/agents providing assistance through the HCV program. This notice provides
guidance to Public Housing Authorities (PHAs) on the benefits of IPM, additional technical
assistance and training opportunities for PHAs. Pest management is integral to the
provision of safe and sanitary housing. In accordance with 24 CFR 903.7 (¢) (2), PHAs
must include in their PHA plans a description of any measures necessary for the prevention
or eradication of pest infestations. IPM is an ecological approach using an array of
methods to prevent and control pests with reduced reliance on pesticides. Procedures
contained within this notice remain in effect until superseded by subsequent HUD
Directive or guidance,

Applicability. This notice applies to PHAs administering the public housing and project
based Section 8 program, and may be of interest to Indian tribes/TDHEs as well as
owners/agents providing assisted housing through the Housing Choice Voucher (HCV)
Program, The decision to use IPM techniques in their ongoing pest control effort is under
PHA, Indian tribes/TDHE discretion. 24 CFR 990,165(a) covers cost associated with
Project Expense Level (PEL) such as maintenance expenses. IPM is a maintenance
expense.

Background. The goal of IPM as defined by the Environmental Protection Agency (EPA)
is to control pests by the most economical long term means, and with the least possible
hazard to people, property, and the environment. To undertake IPM, project managers
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should be committed to ongoing or continuous monitoring and record keeping, educational
outreach to residents and staff as well as implementing good communication strategies
between residents and building managers. IPM methods include: restricted pest access to
food/water; vigilant sanitation and waste management; mechanical control; physical
barriers; structural maintenance; and, where necessary, the judicious use of pesticides.

4. Fundamentals of IPM. IPM efforts must involve PHA staff, contractors, residents, and

include:

d.

o=

Communicating the PHA’s IPM policies and procedures to be provided in the
appropriate format to meet the needs of all residents including persons with limited
English proficiency and in formats that may be needed for persons who are visually
or hearing impaired. This applies to administrative staff, maintenance personnel,
and contractors as well.

Identifying the environmental conditions that lead to pests and educating residents.
Identifying pests and immediately reporting the presence of pests.

Establishing an ongoing monitoring and record keeping system for regular sampling
and assessment of pests, surveillance techniques, and remedial actions taken,
include establishing the assessment criteria for program effectiveness. This is a
highly effective preventative measure that can help reduce the possibility of a pest
infestation outbreak.

Determining, with the involvement of residents, the pest population levels — by
species — that will be tolerated, and setting thresholds at which pest populations
warrant action.

Improving waste management and pest management methods.

Selecting the appropriate pesticides and insecticides to use. Some residents may
suffer from Multiple Chemical Sensitivity or other Environmental Illnesses.
Ongoing efforts to monitor and maintain structures and grounds (e.g., sealing
cracks, eliminating moisture intrusion/accumulation) and adding physical barriers to
pest entry and movement.

Developing an outreach/educational program to ensure that leases reflect residents’
responsibilities for: (1) proper housekeeping, which includes sanitation upkeep and
the reduction of clutter, trash removal and storage, (2) immediately reporting the
presence of pests, leaks, and mold, (3) cooperating with PHA specific [IPM
requirements such as obtaining permission of PHA management before purchasing
or applying any pesticides, and (4) avoiding introduction of bed bugs and other
pests into buildings on used mattresses and other recycled furniture. See
“Preventing and Getting Rid of Bed Bugs Safely,” New York City Department of
Health and Mental Hygiene
http://www.nyc.gov/html/doh/downloads/pdf/vector/bed-bug-guide.pdf

Check with local health department to determine if your state has laws for re-used
furnishings.

The judicious use of pesticides when necessary, with preference for products that,
while producing the desired level of effectiveness, pose the least harm to human
health and the environment. Residents should notify PHA management before
pesticides are applied.
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L. Providing and posting “Pesticide Use Notification™ signs or other warnings.

5. Health Concerns, Pests may adversely impact the health of residents and contribute to
worsening some diseases, such as allergies and asthma. Cockroaches can cause asthma in
children and can transfer disease-causing organisms to food and surfaces they contaminate.
Rodents, such as mice and rats, carry disease, can trigger asthma attacks and even cause
fires by gnawing through electrical wires. Although bed bugs are not known to transmit
infectious diseases, their bites can lead to secondary infections. Bed bugs can cause
emotional distress and sleep deprivation for residents as well. Bed bug infestations can
spread quickly and must be treated aggressively. All pest control methods are targeted to
protecting the health of residents and staff. Although applying pesticides may be effective
in eliminating pest populations, many of these chemicals are associated with health and/or
environmental risks, and their use should be minimized if alternative methods exist. This is
especially important in buildings housing vulnerable age groups such as children or the
elderly and in buildings housing residents with compromised immune systems or who may
suffer from Multiple Chemical Sensitivity and other environmental illnesses. Therefore,
IPM offers the potential to ensure efficacy of pest elimination while protecting the health of
residents, staff and the environment,

6. Building. Most of the effective methods of pest elimination, including ongoing repairs,
erection of barriers, and monitoring, will extend the useful life of a building and as a result
generate significant savings that could offset the costs of the pest control. Many of these
non-application methods, including structural maintenance, and inspecting for and
repairing leaking pipes and cracks in roofs, walls, and windows are effective in preventing
moisture intrusion and accumulation. Additionally, IPM-conscious PHAs assess the need
to install physical barriers to both pest entry and pest movement within every structure
thereby reducing the spread of pest infestations.

7. Implementation. HUD promotes IPM as a pest control method. IPM effectively
eliminates pests in safer and long term cost-effective ways than traditional pesticide
treatments. IPM frequently has proven to be more effective in reducing pest populations
than relying solely on broadcast pesticides. The Boston Housing Authority (BHA)
experienced approximately one-third reduction in pest related work orders over multiple
years in multiple sites. BHA has maintained this reduction and now uses IPM in all its
BHA maintained properties. Continuation of the [IPM program after initial development
cost is considered preventative maintenance expense and is an eligible program activity
under the Public Housing Operating Subsidy as codified at 24 CFR 990.165. Successful
IPM requires resident participation through proper housekeeping, reporting of pest
infestations, and trash removal. Residents can monitor pest populations and assist in
identifying how to eliminate access to food and water for pests. Resident organizations
must be prepared to assist residents who need help to follow the IPM policy. HUD 1
encourages PHASs to partner with local pest management organizations. ;

8. Procurement of IPM Services. 1f a PHA uses an outside contractor for pest control, the
PHA'’s pest control/IPM policies and procedures should be incorporated into the
specifications or statement of work for the pest management contract. PHAs using an
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outside contractor are encouraged to use companies that are trained and certified to provide
IPM services either through Green Shield certified (http://www.greenshieldcertified.org/)
or Green Pro (http://www.npmagreenpro.org/). The PHA should also consider training for
maintenance staff, residents, Resident Councils as well as PHA administrative staff who
oversee housing developments or administer occupancy and rental duties such as unit
housekeeping inspections.

9. PHA Maintenance Staff. Ifa PHA uses its own maintenance staff for pest management,
proper training in the PHA’s IPM procedures is essential. It is especially critical to be
trained in the proper treatments methods PHAs can use when treating for bed bugs. The
contract administrator for any pest management contract should be trained as well.
Successful results rely upon proper implementation; training is therefore of critical
importance. [PM training is available at: http://www.stoppests.org/ and
http://www.healthyhomestraining.org/ipm/training.htm.

10. Area of High Concern, Bed bugs. As the number of bed bug infestations rise throughout
the country, HUD is in the process of developing protocols to address this growing
problem. HUD is addressing the unit inspection process as well as developing the tools
necessary for PHAs to identify, treat and monitor the effectiveness of bed bug treatments in
its portfolio. Identifying, reporting, treating and monitoring pest infestations are all critical
components of IPM and are effective in addressing the bed bug problem.

11. Reference Materials for Implementing IPM. The below list of [PM practices does not
constitute a HUD endorsement of any specific practice, but provides IPM ideas and
practices that have been used to improve pest management while reducing unnecessary
dependence on pesticides. HUD encourages PHAs, Indian tribes/TDHESs to share their
policies, procedures, resident leases, and written case studies so that these may be
published on the HUD website for others to read.

a. National Center for Healthy Housing: http://www.healthyhomestraining.org/ipm

b. Bed Bugs: “What’s Working for Bed Bug Control in Multi-family Housing”
http://www.healthyhomestraining.org/ipm/NCHH Bed Bug_Control 2-12-10.pdf
http://pestworld.org/pest-world-blog/the-bed-bug-hub-one-stop-shop-for-bed-bug-
information

c. National Pesticide Information Center: http://www.npic.orst.edu/

d. Integrated Pest Management (IPM), A Guide for Managers and Owners of Affordable
Housing, Boston Public Health Commission:
http://http://asthmaregionalcouncil.org/uploads/IPM/asthma_ipm_guide.pdf.

e. U.S. Environmental Protection Agency:

i. General IPM information http://www.epa.gov/opp00001/contolling/index.htm
housing): http://www.epa.gov/pesticides/ipm
ii.EPA staff contacts: _http.//www.epa.gov/pesticides/about/contacts.htm#ipm
iii.List of EPA IPM publications and instructions for ordering documents:
http://www.epa.gov/oppfeadl/Publications/catalog/subpage3.htm

f.  Massachusetts Department Agriculture Resources — Building Managers and Landlords:

http://www.mass.gov/agr/pesticides/docs/CIB_Building_Managers.pdf
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g. HUD funded “Healthy Public Housing Project’ conducted by the Harvard School of
Public Health In Boston Public Housing, HTTP://www.hsph.harvard.edu/hphi/

h. Bed Bug Fact Sheets in English and Spanish produced by Dr. Dini Miller,
http://www.vdacs.virginia.gov/pesticides/bedbugs-facts.shtml

12. PHA Case Studies On IPM Application.
1. Cuyahoga Housing Authority:
http://www.healthyhomestraining.org/ipm/Case Study Cuyahoga 10-20-07.pdf
ii. Boston Housing Authority:

http://www http.//www.healthyhomestraining.org/ipm/casestudy_holgate.pdf

iii. New York City Department of Health, Columbia University and the New York City
Housing Authority: http://www.beyondpesticides.org/dailynewsblog/?7p=1604

13. For further information contact Leroy Ferguson at (202) 402-2411 or email at
Leroy.Ferguson@hud.gov or you can contact the nearest HUD Field Office of Public Housing
within your state. Indian tribes and TDHESs should contact the nearest HUD Office of Native
American Programs. Locations of these offices are available on HUD’s website at
http://www.hud.gov.

/s/
Sandra B. Henriquez, Assistant Secretary for
Public and Indian Housing
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